Your membership number is:

9

in Lancashire

1 Please read the instructions carefully.

2 Please use blue or black pen to fill in the questionnaire.

3. Please check you have answered all the appropriate questions.
4

Return your completed questionnaire in the reply-paid envelope provided.

The county of Lancashire

1 Which, if any, of the following words or phrases would you use to
describe Lancashire to a stranger...? PLEASE TICK AS MANY AS APPLY

Modern |:| Stuck in a time-warp |:|
Sophisticated |:| Unsophisticated |:|
Forward-looking |:| Traditional |:|

Lively [ ] Quiet [_|

Other (PLEASE WRITE IN THE BOX)

None of these |:|

2 How strongly do you agree or disagree with the following statements
about Lancashire? PLEASE TICK ONE BOX FOR EACH STATEMENT

Neither
Strongly Tendto agree nor Tendto Strongly Don't
agree agree  disagree disagree disagree know

ltis important for the county of [] [] [] [] L]

Lancashire to have a strong identity

Lancashire has an image of its own

| feel good about living in Lancashire

My identity is strongly influenced
by living in Lancashire

L O O
L O O
L O O
L O O
L1 O O
L O O
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3 How strongly do you agree or disagree with the following statements
about Lancashire? PLEASE TICK ONE BOX FOR EACH STATEMENT

Neither

Strongly Tendto agreenor Tendto Strongly Don't
agree agree  disagree disagree disagree know

Local government within Lancashire D |:| |:| |:| |:|

needs to be reorganised

Local government within Lancashire

would be improved by local agencies |:| |:| |:| |:| |:|

working together better

L]
L]

Lancashire should be divided into

separate smaller local government |:| |:| |:| |:|
areas (eg North, South, East and West)

L]

People in Lancashire need a stronger
voice in Westminster D D D D

L]

L]
L]

It is important that the county of I:I |:| |:| |:|

Lancashire has a county council

L]

[l

into account? PLEASE TICK ONE BOX ONLY

Ease of contacting the council

Being accountable to local people

Historical or traditional place names

Cost of services

Level of information about the council and its services
Access to local councillors

Quality of services

Responding to local people's wishes

Sense of local community

oo

Size of population covered
Something else (PLEASE WRITE IN THE BOX)

None of these [ ]
[]

Don’t know

If there were to be changes to councils in Lancashire, which one of the
4 following, if any, do you think is the single most important issue to take

5 How much would you say you know about local councils and the
services they provide? PLEASE TICK ONE BOX ONLY

Agreatdeal [ ] Nothing atall [ ]
A fair amount |:| Don’t know |:|
Not very much |:|




Finding out about county council services

6 a) Which, if any, of the following information on county council services have
you accessed in the last 12 months? PLEASE TICK ALL THAT APPLY IN PART A

b) How did you access this information?
PLEASE TICK AS MANY AS APPLY IN PART B FOR HOW YOU ACCESSED IT

Part A Part B
Information
accessed From By
in last 12 By From a By By leaflets internet
months | visiting newspaper phone writing  /posters  /e-mail Other

Information on services for

older people (eg home |:| |:| |:| D |:| |:| I:l |:|

carers, meals on wheels)

Information on services and
facilities for disabled people

L]

Information on services for
people with mental health

[]
problems
[]

Information on services for
people with learning
difficulties

Information on services for
vulnerable children and
families

Information on local
facilities and opening times
(eg libraries, countryside parks)

Children’s schooling and
education information

Adult education information

Employment advice
information

Council service information
(eg recycling facilities)

Information on how to
report a problem
(eg street lighting)

Public transport information

Consumer protection,
advice and trading
standards information

Information on registering
births, deaths and marriages

Social welfare benefits
information

Other (WRITE IN THE BOX)
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None of these
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Generally speaking, did the information provided meet your needs...?
PLEASE TICK ONE BOX ONLY

Yes —fully []
Yes - partly |:|

No - not at all |:|

Generally speaking, how easy did you find obtaining the information you
required? PLEASE TICK ONE BOX ONLY

Very easy [_]
Fairly easy [ |
Fairly difficult ]

Very difficult ||

How well informed do you think Lancashire County Council keeps residents
about the services and benefits it provides? PLEASE TICK ONE BOX ONLY

Keeps us very well informed |:|
Keeps us fairly well informed |:|
Gives us only a limited amount of information |:|
Doesn't tell us much at all about what it does |:|

Don't know |:|




1 0 a) What information on county council services is most important and
useful to you? PLEASE TICK ALL THAT APPLY IN PART A

b) How would you like to access this information?
PLEASE TICK AS MANY AS APPLY IN PART B FOR EACH

Part A

Most Part B
important From By
and useful By From a By By leaflets internet
information| Visiting newspaper phone  writing /posters /e-mail Other

Information on services for

older people (eg home |:| |:| |:| |:| |:| |:| D D

carers, meals on wheels)

Information on services and
facilities for disabled people

L]

Information on services for
people with mental health

[]
problems
[]

Information on services for
people with learning
difficulties

Information on services for
vulnerable children and
families

Information on local
facilities and opening times
(eg libraries, countryside parks)

Children’s schooling and
education information

Adult education information

Employment advice
information

Council service information
(eg recycling facilities)

Information on how to
report a problem
(eg street lighting)

Public transport information

Consumer protection,
advice and trading
standards information

Information on registering
births, deaths and marriages

Social welfare benefits
information

Other (WRITE IN THE BOX)
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None of these




1 1 How strongly do you agree or disagree with the following statements
about Lancashire County Council? PLEASE TICK ONE BOX FOR EACH STATEMENT

Neither
Strongly Tendto agree nor Tendto  Strongly Don’t
agree agree disagree Disagree disagree know

The county council is too remote |:| |:| |:| |:| D D

and impersonal

The county council does a good |:| |:| |:| |:|

job of caring for local people

The county council is committed to

0 O
providing equal services for |:| |:| |:| |:| |:| D
0 O

everyone

The county council treats all parts D D D D

of Lancashire fairly

Using county council services

In this section we would like you to think about the county council services you have used.

12 Have you used any services provided by Lancashire County Council in
the last 12 months? PLEASE TICK ONE BOX ONLY

Yes [ | & GOTOQ13
No [ ] 9 GoTO Q20
Don’t know |:| = GO TO Q20

1 3 Would you say that the service you received was good?
PLEASE TICK ONE BOX ONLY

Yes [ | = GoTO Q14
No [ ] 2 GcoTo Q16

Don’t know |:| = GO TO Q16

1 4 Was the service good because of the county council’s approach to your...?
PLEASE TICK AS MANY AS APPLY

Gender [ | & GO TO Q15

Age [ ] > GoTOQ15

Sexual orientation |:| = GO TO Q15
Race [ | 2 GO TO Q15

Disability [ | = GO TO Q15
Religion [ ] 2 G0 TO Q15

None ofthese [ | 3 GO TO Q16




15

How did the county council’s approach to these things make the service
good? PLEASE WRITE IN THE BOX

16

Did you experience any difficulty using the county council's services?
PLEASE TICK ONE BOX ONLY

Yes[ | & co 1O Q17
No [ ] 9 GO TO Q20
Don’t know/can’t remember |:| = GO TO Q20

17

Were any of the difficulties you experienced due to the county council's
approach to your...? PLEASE TICK AS MANY AS APPLY

Gender [_| & GO TO Q18

Age [ ]  coTO Q18

Sexual orientation [ ] & GO TO Q18
Race [ | & GO TO Q18

Disability [ ] & GO TO Q18

Religion [ ] & GO TO Q18

None of these [ | & GO TO Q20

18

How did the county council’s approach to these things give you
difficulties using the council’s services? PLEASE WRITE IN THE BOX




1 9 How can Lancashire County Council overcome these difficulties?
PLEASE WRITE IN THE BOX

Use of public buildings

20 In the last 12 months, how often, if at all, have you visited/used each of

the following to access Lancashire County Council services...?
PLEASE TICK ONE BOX FOR EACH OPTION

At least At least
once a three times Less
Not atall  month a year frequently  Just once

Schools (other than taking a child to school)
Libraries

Museums

Social services day centres

Social services residential homes

County council offices

County information centres
Welfare Rights offices

Lancashire Record Office

Registrars offices
Country parks and picnic sites

Community centres

Youth clubs

oo dodgd
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21 Which one of the following have you visited most recently to access
county council services...? PLEASE TICK ONE BOX ONLY

Schools [_] Lancashire Record Office [_]
Libraries |:| Welfare Rights offices |:|
Museums [_| Registrars offices [ |
Social services day centre |:| Country park and picnic sites |:|
Social services residential home |:| Community centres |:|
County council offices [_] Youth clubs [_]

None of these

County Information Centres |:| > GO TO Q23

22 Thinking about this building, how satisfied are you with it in terms of...?
PLEASE TICK ONE BOX FOR EACH OPTION

Very Fairly Fairly Very
satisfied satisfied dissatisfied dissatisfied Don’t know

L]
L]
L]
L]
L]

Being easy to find

Being easy to get to by: Bus
Car

Train

Bicycle

On foot

Meeting the needs of people with a
pram or in a wheelchair

Meting the needs of people with visual,
hearing or mobility difficulties

Feeling welcoming

Feeling safe

Having a good design

Odod o o dodnd
Odod o o dodnd
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The range of facilities provided

23 Which other places do you feel might be suitable to access county
council services from? PLEASE WRITE IN THE BOX




24 Which of the following, if any, do you feel would help you access county
council services...? PLEASE TICK ONE BOX FOR EACH OPTION

Help a Help a Not help Don’t
lot little at all know

Having staff who can talk in
different languages

L] L]

Having staff who are Age [] []
varied in terms of their: Gonder ] ]
Race |:| |:|

Religion [] []

Disability [] []

L] L]

Sexual orientation

Having staff who make me feel
valued and wanted

O gdodog O
O gdodog O

L]
L]

Public services on the internet

25 Are you aware of Directgov (www.direct.gov.uk)?
PLEASE TICK ONE BOX ONLY

Yes[ | 9 GO TO Q26
No[ | = GOTO Q29

Don’t know |:| = GO TO Q29

26 Have you seen or heard any advertising for Directgov in the last month?
PLEASE TICK ONE BOX ONLY

Yes[ ] 2 GO TO Q27
No[ ] = GoTO Q29
Don’t know |:| = GO TO Q29

27 And, where did you see or hear the advertising for Directgov?
PLEASE TICK AS MANY AS APPLY

On television |:| On a poster |:|
In a national newspaper |:| On the internet |:|
In a local newspaper |:| Somewhere else |:|
On the radio [_] Don't know [ ]

In a magazine |:|




28 Have you done anything as a result of seeing or hearing any advertising
for Directgov? PLEASE TICK ONE BOX ONLY

Yes |:|
No |:|

Don’t know [_]

The Lancashire County Council website

29 How important, if at all, is it to be able to get information on each of the
following from the Lancashire County Council website?
PLEASE TICK ONE BOX FOR EACH OPTION

Very Fairly Not very  Not at all Don'’t
important important important important know

School holiday schemes information

Information on before and/or after school childcare

School term, holiday and other closure dates

Guides on fostering children

Information on residential care for older people

Voluntary groups and organisations that can
offer support

Minutes, agendas and reports from county council
meetings

General information on county councillors

Details of library loans and overdue charges

Information on all road works being undertaken in
Lancashire

Sports clubs

Sports facilities

Information on how to appeal against a school
admission

Details on Freedom of Information Act requests
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30 And, how important, if at all, is it to be able to carry out these services

on the Lancashire County Council website?
PLEASE TICK ONE BOX FOR EACH OPTION

Very Fairly Not very  Not at all Don’t
important important important important know

Apply for home to school travel support

Apply for free school meals

Apply for a place at a primary school

Apply for a place at a secondary school
Apply for parking permits (blue badge)

Apply for a job vacancy

Complete a formal complaint against the
county council

Renew or extend a loan from a library

Report a pavement obstruction
(eg a skip or advertising board)

Report pavements problems
(including dangerous paving)

Report a pothole in a road

Report a problem with street lights

Do o dodogy
Do oo dodogg
Do o ooy
Do o dodooy
Do o ooy

Report a problem with traffic lights

31 What else would you like to be able to get or do using the Lancashire
County Council website? PLEASE WRITE IN THE BOX

Please return the questionnaire in the reply-paid envelope.

Thank you for being part of Life in Lancashire.

Life in Lancashire, Lancashire County Council,
Freepost PR864, PRESTON, PR1 8BR “@

@ in Lancashire
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