J20410 Revised 10th Sept 2004

The Lancashire County Council General BVPI Survey

e Questionnaires were mailed out to 4,500 randomly selected addresses in Lancashire. 1,110 responses
were received representing a response rate of 25%. Reminder questionnaires were sent to all non-
responders (up to two reminders sent).

o Fieldwork took place between 10 November 2003 and 23 January 2004.

e Data are weighted to household composition, age, sex and ethnicity by ATP Limited on behalf of ODPM.

e  Where results do not sum to 100, this may be due to multiple responses, computer rounding or the
exclusion of don’t knows/not stated

o Results are based on all respondents unless otherwise stated

e An asterisk (*) represents a value of less than one half or one percent, but not zero

THE QUALITY OF LIFE IN THIS AREA

Q1. Thinking generally, which of the things below would you say are most important in
making somewhere a good place to live?
2003/4

Base: All valid responses (1,066) %
Low level of Crime .......ccccoiviiiiiii e, 76
Clean streets .......ccceveeiiiie e 55
Affordable decent housing .........cccccevvciereiiiienene, 43
Health Services......ccccccoviviiciiiiiiie e, 42
Education provision..........cccceevvviiiiiiiiieiiieieieii, 35
Low level of traffic congestion............ccccceeeeeennee, 30
Parks and open Spaces........cccccceeeeiiiiiiiiiieeeee e 28
Access to NAtUre ..., 27
Shopping facilities ... 27
Public transport ... 26
Activities for teenagers.........cccoveeiiiiii i, 25
Low level of pollution............ccccoeiiiiiiiii e 24
Job prospects.........cccooii 24
Road and pavement repairs............cccceeeeeeeeennnnee 22
Facilities for young children..............ccccccceeeiiienene, 18
Wage levels & local cost of living..........ccceeveerennne. 15
Cultural facilities (eg cinemas, museums) ............. 10
Community activities ...........ccoccvveeeeieeiiiiiieeeeee, 10
Sports & leisure facilities..........ccccccoeeiiiiiiiiiic 8

Race relations ..o




Q2. Thinking about this local area, which of the things below, if any, do you think most need
improving?

Base: All valid responses (1,053) 2003/4
%
Level of Crime ... 45
Road and pavement repairs ..........cccccoeeeeeeee e, 42
Activities for teenagers .........cccccvevvciiee e, 40
Clean Streets......vevv i 39
Level of traffic congestion............cccoieiiiic e, 39
Affordable decent housing.........cccoccvveeiiiiieni i, 24
Facilities for young children ............cocccceiiiiiiinnee, 23
Public transport.............cccoo 22
Shopping facilities...........ccccoiiee e, 21
Wage levels & local cost of living ..........ccccveiiiiieennnn, 20
Health Services ..., 18
JOD ProSPECES ... 16
Parks and open spaces..........cccccceeveeeieiiiiiiiiiece 15
Cultural facilities (eg cinemas, museums).........ccc........ 13
Level of pollution............cccoeeiiiiiiiiie e, 12
Sports & leisure facilities ........ccccccoeeeeiiiiieiii e, 11
Community activities..........cccceiiieiiii e, 10
Education provision ..........ccccc i, 10
Race relations..........cccvveveiee i 7
AccessS 10 NAtUIe .......ueiiiiiei e 5
L 1 = SRR 3
None of these ... *

Page 2



YOUR LOCAL AUTHORITY

THE LOCAL TIP

Q3. Please indicate whether you are satisfied or dissatisfied with . . .
2003/4 2000/1
% %
Base: All valid responses (790) (956)
. . . the location (2001: accessibility) of the site
Very satisfied ... 48 35
Fairly satisfied.........occoiiii 36 48
Neither satisfied nor dissatisfied............cccoceviiiiiiniinns 12 9
Fairly dissatisfied ..., 2 6
Very dissatisfied........c.coociiiiiii e 2 2
2003/4 2000/1
% %
Base: All valid responses (765) (954)
. . . the opening hours of the site.
Very satisfied ... 48 28
Fairly satisfied.........cccooviiiiei e 40 47
Neither satisfied nor dissatisfied.............ccccceiiiinniien, 8 15
Fairly dissatisfied .........cccocueiiiiiiee e, 3 8
Very dissatisfied..........ccccceiiiiiiiiiiiie e 2 2
2003/4 2000/1
% %
Base: All valid responses (742) (917)
. . . the recycling facilities at the site.
Very satisfied .....ooooiiiiiii e 47 29
Fairly satisfied.........occoii 40 46
Neither satisfied nor dissatisfied..............ccccceviiiiiennnenn, 9 18
Fairly dissatisfied .........ccccceeeiiiiiieeee e, 2 6
Very dissatisfied........cccoiiiiii e 2 1
2003/4 2000/1
% %
Base: All valid responses (764) (947)
. .. how clean the site is.
Very satisfied ... 45 27
Fairly satisfied.........occiiii 42 47
Neither satisfied nor dissatisfied............cccoceviiniiininnns 10 19
Fairly dissatisfied .........cccocueeiiii 2 5
Very dissatisfied..........coociiiiiiie 1 1




2003/4 2000/1
% %
Base: All valid responses (740) (920)
. . . how helpful the staff are.
Very satisfied .....ooooiviiiii 39 25
Fairly satisfied.........occiii e, 34 38
Neither satisfied nor dissatisfied..............ccccceevviiviennnenn, 18 28
Fairly dissatisfied .........ccccceeeiieieee e, 6 7
Very dissatisfied........cccoviiiiii 3 2
2003/4 2000/1
% %
Base: All valid responses (758) (915)
... how ‘user-friendly’ the site is (the ability to
deposit your waste easily).
Very satisfied ... 37 15
Fairly satisfied.........cccooiiiiiiee e 41 37
Neither satisfied nor dissatisfied............ccccccriiiinnien, 11 20
Fairly dissatisfied .........cccocueeiiii 7 21
Very dissatisfied..........ccccceiiiiiiiiiie e 4 8
2003/4 2000/1
% %
Base: All valid responses (770) (997)
.. .the local tip overall.
Very satisfied .....ooooiiiiiiie 39 22
Fairly satisfied..........cccoieiiiiiii e 46 50
Neither satisfied nor dissatisfied............cccccciiiiiiininnen, 10 21
Fairly dissatisfied .........ccccceeeiiiiiieee e 2 5
Very dissatisfied.........coooiiiii 3 3
PUBLIC TRANSPORT INFORMATION
Q4. Please indicate whether you are satisfied or dissatisfied with . . .
2003/4 2000/1
% %
Base: All valid responses (701) (904)
. . . the amount of information
Very satisfied ... 9 13
Fairly satisfied.........occoiiii 42 39
Neither satisfied nor dissatisfied............cccoceviiriiinienns 30 29
Fairly dissatisfied ..., 12 14
Very dissatisfied........ccoociiiiiiie 7 5
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2003/4 2000/

% %
Base: All valid responses (676) (881)
. . . the clarity of information
Very satisfied .....ooooiviiiii 8 13
Fairly satisfied.........occiii e, 41 38
Neither satisfied nor dissatisfied..............ccccceevviiviennnenn, 33 30
Fairly dissatisfied .........ccccceeeiieieee e, 12 15
Very dissatisfied........cccoviiiiii 6 4

2003/4 2000/1

% %
Base: All valid responses (663) (882)
. . . the accuracy of the information
Very satisfied ... 8 13
Fairly satisfied.........cccooviiiiiie e 40 36
Neither satisfied nor dissatisfied............cccoceviiiiiinienns 33 35
Fairly dissatisfied .........cccocueeiiii e, 12 10
Very dissatisfied.........cccccceeiiiiiiiiiiie e 7 6

2003/4 2000/1

% %
Base: All valid responses (749) (954)
. . . the provision of public transport information
overall
Very satisfied .....ooooiviiiii e 9 11
Fairly satisfied..........cccoeeiiiiii e 37 36
Neither satisfied nor dissatisfied............c.ccccceiiiiiiininne, 32 33
Fairly dissatisfied .........ccccceeeiiiiiieee e 14 14
Very dissatisfied.........coooiiiii 9 7

Have you received or seen any of the information provided on local transport services, in
the last 12 months?

2003/4 2000/
% %

Base: All valid responses (964) (1,270)
Y S e 33 39
N Lo R 67 61
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THE LOCAL BUS SERVICE

Q6. Please indicate whether you are satisfied or dissatisfied with . . .
2003/4 2000/1
% %
Base: All valid responses (682) (976)
. .. the frequency of buses
Very satisfied .....ooooiviiiii 18 17
Fairly satisfied.........occiii e, 42 41
Neither satisfied nor dissatisfied..............ccccceevviiviennnenn, 17 19
Fairly dissatisfied .........ccccceeeiieieee e, 13 13
Very dissatisfied........cccoiiiiiiii 10 10
2003/4 2000/1
% %
Base: All valid responses (662) (979)
. . . the number (2001: provision) of bus stops
Very satisfied ... 24 23
Fairly satisfied..........ccooviiiiie e 50 46
Neither satisfied nor dissatisfied..............ccccceviiininninnnn, 17 20
Fairly dissatisfied .........cccocueeiiii 4 7
Very dissatisfied..........ccccceeeiiiiiiiiieee e 5 5
2003/4 2000/1
% %
Base: All valid responses (671) (987)
. . . the state of the bus stops
Very satisfied ... 9 9
Fairly satisfied..........cccomiiiiiii e 40 36
Neither satisfied nor dissatisfied...............ccccccociiiii 21 25
Fairly dissatisfied ........cccccuiiiiiiiee e, 18 19
Very dissatisfied.........ccoooiiiii 11 10
2003/4 2000/1
% %
Base: All valid responses (636) (953)
. . . whether buses arrive on time
Very satisfied ... 8 12
Fairly satisfied.........occeiii 39 36
Neither satisfied nor dissatisfied..............cccccevviiviennnenn, 25 29
Fairly dissatisfied ..., 16 16
Very dissatisfied........ccooceiiiiiii 12 8
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2003/4

%
Base: All valid responses (676)
... how easy buses are to get on and off
Very satisfied .....ooooiviiiii 22
Fairly satisfied.........occiii e, 51
Neither satisfied nor dissatisfied..............ccccceevviiviennnenn, 18
Fairly dissatisfied .........ccccceeeiieieee e, 5
Very dissatisfied........cccoviiiiii 4

2003/4 2000/1

% %
Base: All valid responses (709) (1,033)
... the local bus service overall
Very satisfied ... 13 12
Fairly satisfied.........cccooviiiiiie e 43 36
Neither satisfied nor dissatisfied.............cccccevininnnnnn, 25 29
Fairly dissatisfied .........cccocueeiiii e, 10 14
Very dissatisfied.........cccccceeiiiiiiiiiiie e 9 9

Q7. How frequently, if at all, do you use the local bus service?
2003/4 2000/1

% %
Base: All valid responses (1,047) (1,280)
AlIMOSt eVery day ........oooveiiiiiiiee e 14 11
Atleast once a WeekK.........oooiiiiiiiiiiiiie 17 20
About once a Month.........coooiiiiiii 10 11
Within the last 6 months ... 11 13
Within the [ast year ... 7 10
(o] T [T g=To [o TSR 14 12
NEVEI USEA ....eiiiiiiiiiieiie e 28 22
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CULTURAL AND RECREATIONAL ACTIVITIES AND VENUES

Q8. Please indicate how frequently you have used the following cultural and recreational services
provided or supported by the Lancashire County Council in the last 12 months . . .

2003/4
%
Base: All valid responses (957)
Sports/Leisure facilities and events
AIMOSt EVEIY Ay ....ueeeeie e 2
Atleast once a WeeK......ccooeeeeeeiiieieiiiii 19
About once a month..........oooiiiiiii 9
Within the last 6 months .........cccccooiiiiiiiiii 14
Within the [ast year ... 11
(o] T [T g=To [o TSP 16
Neverused ........cccoeiiiiii 31
2003/4 2000/
% %
Base: All valid responses (984) (1,277)
Libraries
AlIMOSt eVery day ......c.oooueieiiiiiiie e 1 1
Atleast once a WeeK.......ccooeveeeieieiiiiiii 14 13
About once a month.............uuuiiiiiiiiiiiicccccecccceccceeee e, 23 24
Within the last 6 months ..........ccccooiiiiiiiiii 16 15
Withinthe lastyear ..., 10 9
(o] T[] g=To [o TR SRR 18 17
Neverused ........ccoooiiiiii 19 21
2003/4 2000/
% %
Base: All valid responses (919) (1,272)
Museums and galleries
AlIMOSt eVery day ......ccooiviiiiiiiiiee e 0 *
Atleast once @ WeeK........cooouuiiiiiiiiiiiiie * 1
About once amonth...........iiiiiiiiiicccccccccceeeee e, 5 4
Within the last 6 months .........ccccoooiiiiiiiiii 18 14
Within the last year ... 14 13
o] g o =T gr=To [o TR 26 24
NEVEI USEA ....eiiiiiiiiiiiiiee et 37 44

Page 8



Base: All valid responses

Theatres / Concert halls

Almost every day .......cccccceeviunnneen
At least once a weekK...........c..........
About once a month.......................
Within the last 6 months
Within the last year ........................
o] gTo =1 = To [ J
Never used ......cccceveviiiiiiiiieeeeeene

2003/4
%
(920)

................................... 7

................................................... 20
................................... 16
................................... 22
................................... 35

Base: All valid responses

2003/4
%
(993)

Parks and open spaces (2001: open spaces, play
areas and other community and recreation facilities

and activities)

Almost every day ........cccceeeeinnnenn.
At least once a weeK......................
About once a month...................c..
Within the last 6 months
Within the last year ........................
Longer ago.......ccceevevivieneeiiiieeeee
Never used ......cccccovvviiiiiiieeneannnne

2000/1
%
(1,281)

2
6
18
25
15
16
18

Qo.

Please indicate how satisfied or dissatisfied you are with each of the following services

provided or supported by Lancashire County Council:

Base: All valid responses

Sports/Leisure facilities and events
Very satisfied ......ccccovvevienenen.
Fairly satisfied..........cccccevieeennnnn.
Neither satisfied nor dissatisfied
Fairly dissatisfied ...........ccccceeeennns
Very dissatisfied...........ccceeennnenn.

2003/4
%
(905)

Base: All valid responses
Libraries

Very satisfied .........cccooeeeeiiiiiicnn,
Fairly satisfied..........cccccevvineeennnnn.
Neither satisfied nor dissatisfied
Fairly dissatisfied .........c..ccccceeenne
Very dissatisfied...........cccccevevnnnenn.

2003/4
%
(984)

2000/1
%
(1,227)

34
37

27
2

*




2003/4 2000/

% %
Base: All valid responses (887) (1,144)
Museums and galleries
Very satisfied .....ooooiviiiii e 10 21
Fairly satisfied..........ccoeii 33 30
Neither satisfied nor dissatisfied............cccccveeeieiiiieeennnnn... 51 48
Fairly dissatisfied .........cccceeeiiiiiieee e 3 1
Very dissatisfied........cccooiiiiiii 2 *

2003/4

%
Base: All valid responses (900)
Theatres / Concert halls
Very satisfied ... 10
Fairly satisfied.........occoiiii 33
Neither satisfied nor dissatisfied............cccoceeviiiiiiniinns 48
Fairly dissatisfied .........cccocueiiiii e, 5
Very dissatisfied........c.oocviriiiii 4

2003/4 2000/1

% %
Base: All valid responses (977) (1,215)
Parks and open spaces (2001: open spaces, play
areas and other community and recreation facilities
and activities)
Very satisfied .....oooviiiiiii 16 25
Fairly satisfied..........cccovieiiiii e 50 45
Neither satisfied nor dissatisfied...............cccccccciiiiiii 20 27
Fairly dissatisfied .........ccccceeeeiiieee e 11 2
Very dissatisfied.........coooiiiii 3 1

INFORMATION PROVISION

Q10. How well informed do you think Lancashire County Council keeps residents about the
services and benefits it provides?

2003/4
Base: All valid responses (980) %
Keeps us very well informed ............cccooeeeeeeiiiiicnnnnn, 8
Keeps us fairly well informed ............ccoceeiiiiiniiiinen, 39
Gives us only a limited amount of information ............ 34
Doesn’t tell us much at all about what it does............. 19
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OVERALL SATISFACTION WITH THE AUTHORITY AS A WHOLE

Q11. Please indicate whether you or any other member of your family have used any of the
following services provided by Lancashire County Council in the last 12 months:

2003/4
%

Base: All valid responses (1,110)
Transport Services..........ccccceeeveiiiiiiiiiiiieeeeeeeeeee, 51
Environmental services........c.ccocveeiiiieieiniienenne, 39
Local Authority Education Services ..................... 24
Personal Social Services ..........cccccevviveeiiciienennn, 10
Planning SErviCes ........ccccoviieiiiieie e, 10
Cultural & recreational services ............cccccc........ 30
Fire Service........cccccccieiiiiiiiiieeeeeeeeeee, 3
None of these ..., 21

Q12. Please indicate how satisfied or dissatisfied you are overall with the following services
provided by your local authority . . .

2003/4 2000/1
% %
Base: All valid responses (926) (1,160)
Transport services
Very satisfied ... 10 10
Fairly satisfied..........cccoieiiiiiii e 38 38
Neither satisfied nor dissatisfied............ccccceeeieriiieennnnnnn... 39 34
Fairly dissatisfied ..........ccocoiiriiiii e, 10 12
Very dissatisfied........cccoooiiiii 4 7
2003/4 2000/1
% %
Base: All valid responses (890) (1,172)
Environmental services
Very satisfied ... 13 10
Fairly satisfied..........ccoeiii 38 52
Neither satisfied nor dissatisfied..............ccccceviiiniennnenn, 35 25
Fairly dissatisfied ..., 10 11
Very dissatisfied.........ccoociiiiiiie e 3 3
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2003/4 2000/1
% %
Base: All valid responses (824) (1,082)
Local Authority Education Service
Very satisfied .....ooooiviiiii 12 14
Fairly satisfied.........occiii e, 39 41
Neither satisfied nor dissatisfied..............ccccceevviiviennnenn, 45 36
Fairly dissatisfied .........ccccceeeiieieee e, 3 7
Very dissatisfied........cccoviiiiii 1 3
2003/4 2000/1
% %
Base: All valid responses (810) (1,053)
Personal Social Services
Very satisfied ... 8 8
Fairly satisfied.........cccooviiiiiie e 22 28
Neither satisfied nor dissatisfied.............cccccevininnnnnn, 66 56
Fairly dissatisfied .........cccocueeiiii e, 3 6
Very dissatisfied.........cccccceeiiiiiiiiiiie e 2 2
2003/4 2000/1
% %
Base: All valid responses (801) (1,056)
Planning services
Very satisfied ... 6 4
Fairly satisfied..........cccoeeiiiieii e 19 25
Neither satisfied nor dissatisfied................ccccccciii 66 53
Fairly dissatisfied .........cccocoiieiiiii e, 7 10
Very dissatisfied.........ccoooiiiii 3 8
2003/4 2000/1
% %
Base: All valid responses (889) (1,100)
Cultural & recreational services
Very satisfied ..o 8 12
Fairly satisfied.........occoeii 35 42
Neither satisfied nor dissatisfied..............cccccevviiieiennnenn, 49 39
Fairly dissatisfied ..., 7 5
Very dissatisfied........ccoocviiiiiiii e 2 2
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2003/4

%
Base: All valid responses (811)
Fire service
Very satisfied .....ooooiviiiii 26
Fairly satisfied.........occiii e, 29
Neither satisfied nor dissatisfied..............ccccceevviiviennnenn, 44
Fairly dissatisfied .........ccccceeeiieieee e, 1
Very dissatisfied........cccoviiiiii 0

Q13. Taking everything into account, how satisfied or dissatisfied are you with the way the
authority runs things?

2003/4 2000/
% %

Base: All valid responses (1,061) (1,276)
Very satisfied.......oooiiiiiiie e, 4 6
Fairly satisfied ..., 45 52
Neither satisfied nor dissatisfied ............ccccocoeeeriiien, 34 29
Fairly dissatisfied...........cccoiiiiiii e, 12 10
Very dissatisfied ........cccceviiiiiii 5 3
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HAVE THINGS GOT BETTER OR WORSE?

Q14. Thinking about the way Lancashire County Council runs things, do you think this has got
better or worse over the last three years, or has it stayed the same?

2003/4
Base: All valid responses (903) %
Better. . e 19
Stayed the same ........cceeeeveiiiiie e, 56
WOISE ..ottt 26

Q15. For each of the following services provided by Lancashire County Council, do you think
the service has got better or worse over the last three years, or has it stayed the same?

Base: All valid responses (883) 2003/4
Local tips %
Better.. oo ————————— 50
Stayed the same ........cceeeeeiiiiiie e, 42
Ao 1= 8
Base: All valid responses (673) 2003/4
Local transport information %
Better ..o ———————————— 19
Stayed the same .......ccceeeeviiiiiie e, 64
Ao 1= 17
Base: All valid responses (727) 2003/4
Local bus service %
Better ..o ——————————— 25
Stayed the SAMe ......c..eeviviiii e, 53
WOISE ..o 22
Base: All valid responses (688) 2003/4
Sport/leisure facilities %
Bl ..o ————————— 18
Stayed the SamMe .......c.eeviiiiii e, 70
WOISE ..o 13
Base: All valid responses (784) 2003/4
Libraries %
Bl ... e ————————— 21
Stayed the SamMe ........eeviviiiii e, 75
WOISE ..o 4
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Base: All valid responses (540) 2003/4
Museums/galleries %
Better ... e 9
Stayed the SAMe ........eevviiiiii e, 85
LA o] = 6
Base: All valid responses (577) 2003/4
Theatres/Concert Halls %
Better. .. 6
Stayed the same ..., 83
LA o] = 11
Base: All valid responses (860) 2003/4
Parks & open spaces %
Better. .. 14
Stayed the same ..., 63
LA Lo =T 22
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COMPLAINTS HANDLING

Q16. Have you contacted the authority with a complaint(s) in the last 12 months?

2003/4 2000/1
% %

Base: All valid responses (1,039) (1,282)
YBS oo 15 14
N O et 85 86

Q19. How satisfied or dissatisfied are you with the way in which your complaint(s) was (were)

handled?

Base: All valid responses

Very satisfied.......cccccovviveiiiceneee,
Fairly satisfied ........c.cccoeiiiinenne

Neither satisfied nor dissatisfied

Fairly dissatisfied............ccccouveeeeeenn.
Very dissatisfied ...........ccccovieeinnnnnn.

2003/4
%
(151)

........................... 11

2000/
%
(174)
15
21
10
25
30

CHANGES IN YOUR QUALITY OF LIFE

Q20. Thinking about your local area, for each of the following things below, do you think each
has got better or worse over the last three years, or has it stayed the same?

2003/4
Base: All valid responses (864) %
Access to nature
Better ... 16
Stayed the same.........cccceeeeiiiiiii e, 76
WOISE....ooieeieeeeeeeeeeeeeeeeeeeeeee e 8
2003/4
Base: All valid responses (636) %
Activities for teenagers
Better ... 9
Stayed the same ..., 51
WOTSE ...t e 41
2003/4
Base: All valid responses (788) %
Affordable decent housing
Better . 7
Stayed the Same .........oooeviiiiiiie e, 33
WOISE...cooieiieeeeeeeeeeeeeeeeeeeeeee et 60
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2003/4

Base: All valid responses (1,006) %
Clean streets
Better .o, 11
Stayed the Same ........c.coooviiiiiiiee e, 51
WOISE .. 38
2003/4
Base: All valid responses (615) %
Community activities
Better . 11
Stayed the same ..., 69
WOTSE ...t 19
2003/4
Base: All valid responses (685) %
Cultural facilities (eg cinemas, museums)
Better .o, 12
Stayed the Same .........oooeviiiiiiiee e, 72
WOISE .. 16
2003/4
Base: All valid responses (63) %
Education provision
Better . 17
Stayed the same ..., 73
WOTSE ...t e 10
2003/4
Base: All valid responses (594 %
Facilities for young children
Better . 15
Stayed the same.........cccceeeeiiiiiiice e, 59
WOIS .. 26
2003/4
Base: All valid responses (915) %
Health services
Better . 18
Stayed the same ..., 59
LA o] 1= TR 23
2003/4
Base: All valid responses (658) %
Job prospects
Better . 8
Stayed the same.........cccceeeeiiiiiii e, 54
WOIS .. 38
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2003/4

Base: All valid responses (887) %
Parks and open spaces
Better .o, 13
Stayed the Same ........c.coooviiiiiiiee e, 66
WOISE .. 21
2003/4
Base: All valid responses (737) %
Public transport
Better . 20
Stayed the same ..., 59
WOTSE ...t 21
2003/4
Base: All valid responses (498) %
Race relations
Better .o, 8
Stayed the Same .........oooeviiiiiie e, 66
WOISE .. 26
2003/4
Base: All valid responses (941) %
Road and pavement repairs
Better . 8
Stayed the same ..., 40
WOTSE ...t e 51
2003/4
Base: All valid responses (953) %
Shopping facilities
Better . 19
Stayed the same.........cccceeeeiiiiiiice e, 61
WOIS .. 20
2003/4
Base: All valid responses (715) %
Sports & leisure facilities
Better . 14
Stayed the same ..., 75
LA o] 1= TR 12
2003/4
Base: All valid responses (878) %
The level of crime
Better . 6
Stayed the same.........cccceeeeiiiiiii e, 37
WOIS .. 58
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2003/4

Base: All valid responses (769) %
The level of pollution
Better . 5
Stayed the Same .........oooiviiiiiie e, 56
WOISE .. 39
2003/4
Base: All valid responses (942) %
The level of traffic congestion
Better .. 2
Stayed the same ..., 27
LA o] 1= TR 71
2003/4
Base: All valid responses (719) %
Wage levels & local cost of living
Better . 4
Stayed the same.........ccoceeeeiiiiiiic e, 45
WOIS .. 51

ANTI-SOCIAL BEHAVIOUR

Q21. Thinking about this local area, how much of a problem do you think are...

2003/4
Base: All valid responses (977) %
...nhoisy neighbours or loud parties
A very big problem ... 7
A fairly big problem ..........cccceiiiiiii e, 10
Not a very big problem ............cccccveieieieieieiiieeee, 37
Nota problem at all ..., 47
2003/4
Base: All valid responses (1,013) %
...teenagers hanging around on the streets
A very big problem .........cocoiii 25
A fairly big problem ..., 35
Not a very big problem ...........cccooiiii 31
Nota problem atall ... 10
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2003/4
Base: All valid responses (1,007) %

...vandalism, graffiti and other deliberate
damage to property or vehicles

A very big problem ... 27
A fairly big problem ... 31
Not a very big problem ............ccccciiiii 28
Nota problem atall...........c.oevvvviiiiiiiii, 14
2003/4
Base: All valid responses (763) %

...people being attacked because of their skin
colour, ethnic origin or religion

A very big problem ..., 11

A fairly big problem ..., 15

Not a very big problem ..., 33

Nota problem at all ..o, 41
2003/4

Base: All valid responses (776) %

...people using or dealing drugs

A very big problem ........cccocoiiiii e, 33
A fairly big problem ..., 30
Not a very big problem ...........cccoii, 21
Nota problem atall ..., 16
2003/4
Base: All valid responses (914) %

...people being drunk or rowdy in public places

A very big problem ..., 20
A fairly big problem ..., 26
Not a very big problem ............ccccciiiiii 35
Not a problem atall............oovvvviiiiiiiiii, 19
2003/4
Base: All valid responses (796) %

...people sleeping rough on the streets or in
other public places

A very big problem ..., 6
A fairly big problem ..., 14
Not a very big problem ..., 35
Nota problem at all ..o, 45




Base: All valid responses (1,033)

...rubbish and litter lying around

A very big problem
A fairly big problem

Not a very big problem ............ccccciiiii

Not a problem atall.............oovviiiiiiiiiiiiiiee,

2003/4
%

26
30
34
10

Base: All valid responses (890)

...abandoned or burnt out cars

A very big problem
A fairly big problem
Not a very big probl

Not a problem at all

EM e

2003/4
%

14
36
42
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ABOUT YOURSELF

Q22. Are you male or female?

2003/4 2000/1
% %

Base: All valid responses (1,066) (1,311)
Mal€....eeeieieeee e 41 47
Female .....oooooieeee e 59 53

Q23. What was your age on your last birthday?

2003/4 2000/1
% %

Base: All valid responses (1,060) (1,311)
18-24 ..o 2 13
25-34 oo 9 18
3554 oo 33 33
Bt e 56 36
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Q24. How long have you/your household been living in your current accommodation?

2003/4
Base: All valid responses (1,067) %
Under 1 year .......occeeveiiieiiiiiieeeeee e 10
T-2 YEAIS oo 12
-5 YAIS .. 18
B-10 YEAIS ...eeeiieiiee e 14
11-20 YEAIS ..cooiiiiiee e 20
214 YEAIS .veieiiiiiiee i 25

Q25. How long have you/your household been living in this area?

2003/4
Base: All valid responses (1,055) %
Under 1 year ......occeeeeiieieieiiee e 4
T-2 YEAIS oo 6
-5 YAIS .. 10
B-10 YAIS ...eeeiiiiiee e 12
11-20 YEAIS ..cooiiiiee et 18
214 YEAIS .veieiiiiiiee e 50

Q26. In which of these ways does your household occupy your current accommodation?

2003/4
Base: All valid responses (1,060) %
Owned outright...........cooiiii 37
Buying on mortgage.........cccocvieiiiiiiineiniieenn, 48
Rent from council .........cccccovviiiiiiiiiiiee, 6
Rent from Housing Association/Trust ........... 3
Rented from private landlord......................... 6
Other .. *

Q27. How many adults aged 18 or over are living here?

2003/4
Base: All valid responses (1,106) %
(O o1 TR 21
B o T 59
TRIE .. 12
o 11 | PSPPI 6
FiVe. . 2
More than Five .............cccccviiiiiiiic i, *

Q28. Which of these activities best describes what you are doing at present?

2003/4 2000/1
% %

Base: All valid responses (1,017) (1,266)
Employee in full-time job (30 hours plus per week) ....... 38 43
Employee in part-time job (under 30 hours per week).... 12 9
Self employed full or part-time ..........ccccooiiiiiiii, 7 6
On a government supported training programme (e.g.
Modern Apprenticeship/ Training for Work) .................. 0 *
Full-time education at school, college or university ....... 3 4
Unemployed and available for work.................cccccoeee 3 2
Permanently sick/disabled ............ccccccvoiiiniiniiiiiieee 5 6
Wholly retired from Work ..........cccceeviiieeiiiiie e 23 21
Looking after the home ..........cccooiiiiiiiii e 6 12
Doing something else (please write in)..........cccceccveeenns 2 3




Q29. Do you have any long-standing illness, disability or infirmity? (long-standing means
anything that has troubled you over a period of time or that is likely to affect you over a
period of time)

2003/4 20001
% %

Base: All valid responses (1,044) (1,249)
Y S e 27 26
N O ettt ————————————————————————————————— 73 74

Q30. Does this illness or disability limit your activities in any way?

2003/4 2000/1
% %
Base: All valid responses (343) (306)
YES .o, 83 80
NO L 17 20

Q31. To which of these groups do you consider you belong to?

2003/4 20001

% %
Base: All valid responses (1,071) (1,311)
White
BrtiSh ... 92 94
IFISI . e, * 1
Any other White background ............cccccoiiiiiiiiniiennen, 2 1
Black or Black British
Caribbean.........cocciiiii e, * *
AFFICAN oo, 0 0
Any other Black background .............cccccoeiiiiiiiinnnen, 0 0
Mixed
White & Black Caribbean ............cccocveevviviiiiiiiieeeeee, * *
White & Black African.........ccccceevieiiiieeie e, 0 0
White & ASIAN.....coiiiiiiiieee e, * *
Any other mixed background ............cccceviiiiiiiniiie s, * *
ChINESE ... 0 0
Asian or Asian British
INAIAN....oiiieee e —————————— 2 2
PaKiStani.........coooiiiiiiiiiiee e 1 2
Bangladeshi .........cccooveiiiiiiee e, 0 0
Any other Asian background ...........ccccccoeeiiiiiiiiiiiieee e, * *
Other ethniC group ..o, * 0
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