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Evidence on Carers' Assessments
This report identifies key issues and themes from evidence on carers' assessments. The evidence was drawn from the following sources:
1. Audit of Assessment & Care Management for Older People 2007
2. Evidence of Issues from Minutes of Carers' Meetings 2007
3. Issues raised in the BME Carers Project 2006-2007

4. Carer Satisfaction Survey 2005

5. Carers Questionnaire

Key Issues 
(
Concerns that carers assessments are not being carried out as much as they should

(
Difficulties in carers getting an assessment – not being informed of right to carers assessment; being signposted away (e.g. concerns that the Customer Service Centre was 'gate-keeping' and signposting people away from assessments)
(
Where carers assessments do take place, concerns about lack of communication and information, i.e. no information about allocation (or lack of) services; no information about how vouchers can be used

(
Lack of recording of information about carers' assessments i.e. no correspondence received by carers
(
Concerns from BME Carers about lack of confidentiality, carers' assessments taking place in presence of cared for person

(
Concerns that following a carers' assessment, services could not be provided due to resource issues


Themes

(
2007 Audit for Older People noted Carers Assessments continue to be an area of concern (p.6). Only 25% of case files audited had a separate carers assessment recorded. Staff may be still unsure when a carers assessment should be carried out and where it should be recorded. Staff must be reissued with guidance that carers' assessment can be recorded on SS1B (pp.9-10). Training on Carers Assessments must become mandatory for all staff and part of this training should incorporate 'recording requirements' for carers assessments (p.16). Audit findings for BME service users were significantly better – 70% of case files audited had carer involvement and 80% of these had a separate needs assessment for the carer. The findings suggest staff are more conscious of the needs of BME carers (p.18).
(
Lancashire Carers Forum 13 July 2007, Lonsdale District Carers noted that more and more parent carers are facing difficulties around assessment.

(
Lancashire Carers Forum, 17 May 2007, carers felt that carers assessments were not being carried out as much as they should be, suggested that targets for improvement around carers assessments may need to be set including: number of requests for assessment compared to number completed; number of carers who receive support following assessment and details of support; census data and available information about benefit claims in relation to carers assessments. Concerns from Preston Carers Centre that a carer had requested an assessment but was given information and signposted away from having an assessment – concern that the Customer Service Centre is gate-keeping.

(
Hyndburn & Ribble Valley Project Report for Lancashire Carers' Forum, March 2007, a significant amount of carers are reporting a lack of communication from social services during a carers assessment, i.e. lack of information, no progress reports, no contact with individual social worker handling the case, no explanation as to allocation of services, no information about how vouchers can be used, no correspondence. Parent carers reported difficulties in getting a carers' assessment.
(
BME Carers Project 2007, many social workers do not inform carers of their right to a carers assessment and do not make an assessment (p.7). Social workers should be advised to inform carers before they do their needs assessment and improve the undertaking and recording of carers' assessments (p.13). Social workers should be able to recognise BME carers as individuals and assess their needs in a creative way. BME carers need to be seen in the context of the reality of their own lives as opposed to an abstract assessment based on assumptions (p.14). There were also concerns about confidentiality – carers assessments being carried out in presence of cared for person.
(
2005 Carers Satisfaction Survey, 73% stated that they had had a Carers Assessment. Of those who did, 94% stated that they were satisfied with the results of their Carers Assessment and 3% were dissatisfied.
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