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Summary

The data shows that males are more likely to use the service than females, that White people are more likely to use the service than BME people, Non-disabled people are more likely to use the service than disabled people, and that 17-24 yr olds are less likely to use the service than any other age group. There is no difference in satisfaction by gender, ethnicity, disability and age.

Take-up

By Gender

	
	Number of respondents
	Percentage in sample at 95% confidence interval
	Percentage in Population

	Female
	202
	34% +/- 4%
	52%

	Male
	397
	66% +/- 4%
	48%

	Total
	599
	100%
	100%


· Highest number of female respondents= 38% compared to 52% in the population. Lowest number of male users= 62% compared to 48% in the population. 

· The data suggests that males are more likely to use the service than females. 

By Ethnicity

	
	Number of respondents
	Percentage in sample at 95% confidence interval
	Percentage in Population

	BME
	8
	1%[1] +/- 1%
	4%

	White
	595
	99%[1] +/- 1%
	96%

	Total
	603
	100%
	100%


[1] Percentage of BME respondents too low to calculate confidence intervals

· Highest number of BME respondents= 2% compared to 4% in the population. Lowest number of White respondents= 98% compared to 96% in the population. 

· The data suggests that White people are more likely to use the service than BME people.

By Disability

	
	Number of respondents
	Percentage in sample at 95% confidence interval
	Percentage in Population

	Disabled
	52
	9%[2] +/- 2%
	24%

	Not disabled
	554
	91%[2] +/- 2%
	76%

	Total
	606
	100%
	100%


[2] Percentage of Disabled respondents too low to calculate confidence intervals
· Highest number of Disabled respondents= 11% compared to 24% in the population. Lowest number of White respondents= 89% compared to 76% in the population. 

· The data suggests that non-disabled people are more likely to use the service than Disabled people.

By Age

	
	Number of respondents
	Percentage in sample at 95% confidence interval
	Percentage in Population

	17-24
	16
	3%[3] +/- 1%
	12%

	25-44
	208
	34% +/- 4%
	35%

	45-64
	265
	44% +/- 4%
	32%

	65+
	114
	19% +/- 3%
	21%

	Total
	603
	100%
	100%


 [3] Percentage of 17-24 yr old respondents too low to calculate confidence intervals
· There are fewer 17-24 yr old respondents than in the population. There is roughly a similar number of respondents aged 25-44 and 65+ to the population. There are more 45-64 yr old respondents than in the population. 

· The data suggests that 17-24 yr olds are less likely to use the service than any other group.  

Satisfaction 

By Gender 

	
	Percentage satisfied at 95% confidence interval
	Sample size
	Sampling tolerance
	Significant difference?

	Female
	100% +/- 0%[4]
	201
	2%
	No

	Male
	99% +/- 1%[4]
	396
	
	


[4] Percentage of satisfied people in this category is too high to calculate intervals

· There is no significant difference in satisfaction of males and female respondents.
By Ethnicity 

	
	Percentage satisfied at 95% confidence interval
	Sample size
	Sampling tolerance
	Significant difference?

	BME
	100% +/- 0%[5]
	6
	8%
	No

	White
	99% +/- 1%[5]
	595
	
	


[5] Percentage of satisfied people in this category is too high to calculate intervals
· There is no significant difference in satisfaction of White and BME respondents. 

By Disability

	
	Percentage satisfied at 95% confidence interval
	Sample size
	Sampling tolerance
	Significant difference?

	Disabled
	100% +/- 0%[6]
	52
	3%
	No

	Not disabled
	99% +/- 0%[6]
	550
	
	


[6] Percentage of satisfied people in this category is too high to calculate intervals

· There is no significant difference in satisfaction of disabled and non-disabled respondents. 

By Age

	
	Percentage satisfied at 95% confidence interval
	Sample size
	Sampling tolerance
	Significant difference?

	17-24
	100% +/- 0%[7]
	16
	5%
	No

	25-44
	100% +/- 0%[7]
	207
	2%
	No

	45-64
	99% +/- 1%[7]
	264
	1%
	No

	65+
	99% +/- 2%[7]
	114
	2%
	No

	Average
	99%*
	601
	
	


[7] Percentage of satisfied people in this category is too high to calculate intervals

*the mean percentage (∑ fx/ ∑ f)
· There is no significant difference in satisfaction of people in each age group.

Key Notes

· Surveying a sample of the population rather than the actual population always results in some level of misrepresentation. For this report all sample data is given at a 95% confidence interval. This does not mean that the probability that the population percentage is in the interval is 95%, it means that if we make a habit of estimating population figures from sample figures in this way, then 95% of the time we will be right. Similarly when applying the significant difference formula the result does not mean the difference is necessarily large, it simply means that there is statistical evidence that there is a difference and that it is unlikely to be due to chance.

· The figures for the breakdown of the population of Lancashire by gender, disability, and ethnicity were derived from Table S107 ‘Sex and age and limiting long-term illness and general health by ethnic group’ of the 2001 census standard tables for each district authority that is part of LCC. The figures for the breakdown of the population of Lancashire by the age categories were derived from the Table S001 ‘Age by sex and resident type’ of the 2001 census standard tables for Lancashire as a County/Unitary authority.

· On the 2001 census a ‘limiting long-term illness’ was a self-assessment of whether or not a person has a limiting long-term illness, health problem or disability which limits their daily activities or the work they can do, including problems that are due to old age.
· All percentage figures have been rounded to the nearest whole number.

