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Service User Details

	Name
	Ethnicity
	Do you consider yourself to have a disability?
	Are you known to Adult Social Care?
	Carer or SU

	
	
	
	
	


	Question 1

	You recently completed a partnership                          Advocacy.  Please can you tell me why the need arose for you to engage the support of an advocate?  

	Prompts:



	Question 2
	Yes / No

	Do you feel this support benefited your health and emotional well-being and improved the quality of your life?  If no, what would?
	

	Prompts:
Client using crisis services less
Client request case closure




	Question 3
	Yes / No

	Do you feel you were given enough information and the opportunity to choose, contribute to and influence the support offered to you by your advocate?
	

	Prompts:
Given time to absorb information and make informed choices from a position of knowledge and power
Increased confidence



	Question 4
	Yes / No

	Do you feel, as a consequence of the support you received, that you are better equipped to live independently?
	

	Prompts:



	Question 5
	Yes / No

	Do you feel, as a consequence of the support you received, that you are better equipped to make a positive contribution to the community?
	

	Prompts:
More involved in the community

Going on to become volunteers

Becoming involved with service consultation groups/forums

Developing networks of support




	Question 6
	Yes / No

	Do you feel the support you received has improved your feelings of safety and security?
	

	Prompts:
Increased ability to self advocate



	Question 7
	Yes / No

	Do you feel the support you received has improved your economic well-being?
	

	Prompts:

Encouraged to enter (or return to) paid employment and/or education



	Question 8
	Yes / No

	Whilst using this service, did you feel that you were treated with dignity and respect (and without discrimination)?
	

	Prompts:

Change in professionals’ approach towards client
Clients attending meetings about them

Sift from advocate to the client taking the lead



	Question 9
	Yes / No

	Do you think the services provided/offered could be improved in any way in order to promote any of the above mentioned outcomes?

(Suggestions)
	

	Comment:



	Question 10 
	Yes / No

	Is there anything else you'd like to mention that I haven’t already asked?
	

	Comment:
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