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Improving and Recording Effective Carers’ Assessments
Carers Feedback Questionnaire

Background
Adult social care services have a duty to offer carers an assessment of their own needs.  New emphasis on measuring positive outcomes means that the quality of carer assessments will also now be regulated. 

A national questionnaire has been developed to obtain feedback from carers on the quality of their assessment and the difference it has made to their lives.  Whilst this is not yet performance related it links to evidence mapping and it is expected that the Commission for Social Care Inspection (CSCI) will ask for feedback from a sample of carers based on this measurement tool. 

As part of the overarching project, ‘Improving and Recording Effective Carers Assessments', a feedback questionnaire was developed with Business Information to help measure outcomes for carers and the impact of the assessment process for carers.  This questionnaire was based on the national questionnaire and it is anticipated that the findings of this survey will contribute to the broader work by Adult and Community Services re-evidencing outcomes.

Executive Summary

A number of themes have emerged as a result of this questionnaire.  The good response rate of 38% allowed for a reasonable analysis of information to be gathered.  These are summarised below:
1. In the main the responses received were positive and better than anticipated given other feedback regarding carers’ assessments.  This in part may be attributed to the client group targeted for this pilot survey.

2. There was a strong indication (89%) from respondents that staff had shown carers dignity and understanding.  Similarly 79% of respondents stated that the issues faced as a carer were understood and 84% of the carers knew who they could contact if they had any concerns about the person they care for.  These are very positive indicators of proactive involvement from staff and provide an excellent basis from which operational services can work.
3. There was a much lower response rate captured regarding the impact of the carer' assessment and how the assessment has supported them as carers.  Whilst operational staff have clearly engaged with carers this may have not always been translated into the formal carer assessment process.  Carers need to know, in advance of their assessment, what areas the carers’ assessment will cover.  This will enable carers time to think about what issues are most relevant to them.
4. Respondents did not always see themselves as formal carers and a high percentage of responses recorded unsure.  This suggests a need to redesign some of the questions but it could also indicate that there was a lack of recorded assessment information which carers could access when considering their own involvement, role and needs.
5. 46% of respondents were unable to identify if they had a care plan or if any document set out their plan of service.  This could indicate that a care plan has not been sent, or that the process itself was of little significance for a high percentage of carers.
6. Half of the responses indicated that carers had a lack of information on claiming benefits.  This is clearly an area that needs improving given the financial issues that many carers face.
7. Emergency planning with carers is relatively low and does not appear to offer carers a great deal of reassurance at present.

8. Lifestyle, religious and cultural needs are not routinely captured and this has particular implications when assessing black and minority ethnic carers.

9. Whilst some of the responses have elicited less than favourable responses this must be viewed within the context of the current carers’ assessment which at present does not distinguish all the areas covered in the questionnaire.
10.  The sum total of this analysis suggests that staff need to be unambiguous in defining with carers what a carer assessment is and more explicit about what information they need to gather when undertaking a carer assessment.
Methodology
· The questionnaire was designed around a national toolkit developed by the beacon councils for carers to assist Local Authorities in assessing their performance on carers – see appendix 1.
· The questionnaire was also cross referenced with the Directorate's standard menu of questions and the 7 outcomes of the White Paper, ‘Our health, our care, our say’.
· The pilot survey was undertaken within Older People's Service between January and February 2008.  The survey only targeted carers within Older People’s Services for this pilot and therefore the results cannot be reflective of carers from all service user groups.
· 195 questionnaires were sent to carers across Lancashire (65 in each locality) all of whom were recorded as having had a carers’ assessment within the last 3 months and who are/were caring for service users aged 65+.  It did not include reviews of carers or ascertain involvement/services provided by other agencies such as by health or the voluntary sector.
Findings
Response rate broken down by locality
See appendix 2 for further information

	
	
	
	

	 
	Received
	Sent
	Response rate

	Central Lancashire
	25
	65
	38%

	East Lancashire
	24
	65
	37%

	North Lancashire
	25
	65
	38%

	Grand Total
	74
	195
	38%


Q1. I have had a carers' assessment 
64% of respondents stated that they had had a carers' assessment, 36% were unaware that they had had an assessment.  However all of the carers selected for the pilot were recorded on ISSIS as having had an assessment in the last 3 months.  This suggests that information provided by the Directorate and staff regarding-carers' assessments needs to be more explicit in informing carers of their right to an assessment and how the process will be undertaken. 

Q2. When the person I support was assessed my needs were taken into account too

A high percentage of respondents (74%) confirmed that when the person they support was assessed their needs as a carer were taken into account which suggests that operational staff have clearly engaged with carers although this engagement may have not always been translated into a formal carer assessment process.
Q3. The issues I faced as a carer were understood
80% of respondents reported that the issues they faced as carers were understood.  This links in with question 2 and confirms a proactive involvement with carers by operational staff.

Q4. I have an agreed care plan or document which sets out my plan of service.

Whilst 54% of carers responded that they have a care plan or document which sets out their plan of service the questionnaire did not distinguish that this was a separate care plan from the service user.  The findings aside from this observation still indicate that care planning with carers (46%) is relatively low and/or has not been a significant part of the process for many people.  Anecdotal feedback from operational staff confirms that the care plan of a service uses is often used to identify carers’ services and a copy of this plan is then sent to the carer.
Q4a. This service helps me to carry on caring
55% of carers thought that the services provided to them (or the service user) helped them to carry on caring.  It would be Interesting to evaluate which services were found to be most beneficial to carers as this would help to inform future service planning. A relatively high % of carers (40%) recorded a response of unsure, neither agree/disagree or left the question blank.  5% of carers also thought that services did not help them to carry on caring.  These less favourable responses may have been influenced by the level, type and quality of support received.
Q5. I have been helped to think though the options and choices available to me as a carer. 
50% of respondents thought they had been helped to think through the options and choices available to them as carers.  The other 50% were either unsure or disagreed that they had been helped.  11% of this group left this question blank.  Again this links to a need for more specific recording of information and identification of carers' needs during the assessment process.
Q6. My wish to go back to work or remain in work was taken into account 

Although only 4% of respondents confirmed that their wish to go back to or remain in work was taken into account, the pilot targeted the carers of service users 65+.  Many of the carers will be the partner of the service user and be of a similar age. Similarly the increase in the ageing population may mean that service users who are 80+ are being cared for by ageing sons and daughters.  These factors will have influenced the response of this question.  As the questionnaire did not identify the age bracket of carers, this will need to be captured in any subsequent pilot. 
Q7. I was made aware of how to claim for benefits 
50% of carers confirmed that they had been made aware of how to claim for benefits.  23% percentage of carers recorded unsure or not applicable.  14% recorded they had not been made aware of how to claim benefits.  The remaining 13% did not have an opinion or left the question blank.  Financial information should be linked back to the assessment process.

Q8. I have been helped to make sure I have some free time or a break from caring.

Q8a. This free time or break has helped me to continue caring.

These 2 questions need to be considered together.  68% of respondents confirmed that they had been helped to have some free time or a break from caring which indicates that staff are addressing this issues with carers.  However, when considering whether it had helped the carer continue to care, responses dropped to 46%.  Whilst it is evident that carers value and need a break, the actual benefit that carers receive will be influenced by the detail of the assessment and care planning process.  It is this process which identifies with the carer the level and type of support that they would gain most benefit from.
Q9. As a result of the help I receive from Adult & Community Services I am able to enjoy family life and friendships.

Only 36% thought that they were able to enjoy family life and friendships as a result of help from the Directorate.  This low figure suggests that carers do struggle to sustain/maintain relationships.  However half of the responses received recorded unsure, neither agree/disagree or left the question blank.  This set of responses indicates a need to reword this question in order to improve our understanding of how support can positively impact on preserving family life and relationships.
Q10. I have been encouraged to think about my life outside of caring, eg leisure education other interests or activities.

This response of only 34% suggests that these areas are not sufficiently addressed during the carers' assessment process.  It may be more difficult for staff to undertake a comprehensive assessment if the carers have not had an opportunity to think about the areas that will be covered during their assessment or if the carers' assessment is done in conjunction with the service user assessment.  This may limit the detail of the carers' responses.  Allowing the carer to prepare for the assessment is important and will help the carer to determine if they would prefer a separate assessment.
Q11. I know who to contact in Adult & Community Services if I had any concerns or worries about the person I care for.
84% of respondents confirmed that they knew who to contact in Adult and Community Services if they were worried about the person they care for.  This clearly demonstrates an awareness by carers of how to access support from Adult and Community Services.
Q12. I have been helped to plan for an emergency.
Q12a. The emergency planning has given me the reassurance I need.
Less than half (47%) of the responses indicated that carers had been helped to plan for an emergency and out of those who responded only 42% felt that the emergency planning had given them the reassurance they need.  This low figure is indicative that staff are not consistently covering emergency planning with carers.  However emergency planning is not at present routinely covered in the carers' assessment and therefore the current response is encouraging.  Further attention must be given to this area of need as research nationally indicates that crisis and contingency planning is essential for many carers.
Q13. I have been encouraged to think about staying fit and healthy.
53% of carers responded that they had been encouraged to think about staying fit and healthy.  15% disagreed that they had and the remaining 32% neither agreed/disagreed or gave unsure blank responses.  This is an area for improvement given the knowledge that the combined physical and psychological stress of being a carer often increases the risk of a carer's health deteriorating.
Q14. My health has stayed the same or improved since the plan started.
35% of carers felt that their health had stayed the same or improved since the plan started.  24% disagreed and this may suggest that for these carers their health had deteriorated.  These figures clearly link to the above question and the need for the carers' assessment process to consider the mental and physical health of carers.
Q15. My lifestyle, religious beliefs and cultural needs were taken into account during the assessment.
27% of carers confirmed that their lifestyle, religious and cultural needs were taken into account.  This low figure suggests that carers' assessments are not routinely capturing this information.  The questionnaire did not specifically target black and minority ethnic carers and this clearly needs to be improved upon both within the carer assessment process and any subsequent pilot.
Q16. The staff from Adult and Community Services have shown respect and understanding.
89% of respondents felt that staff from Adult and Community Services had shown them respect and understanding.  This clearly demonstrates that operational staff have engaged positively with carers.
Q17. As a carer the help I receive from Adult and Community Services has improved my quality of life.
Over half of the respondents felt that the help they received from Adult and Community Services had improved their quality of life.  Only 7% felt it had not with the remaining responses neither agreeing/disagreeing, or were unsure.  Whilst there is clearly room for improvement this response indicates a positive basis from which to work.
Comments received

Some useful comments were received from some carers in addition to the questionnaire.  Whilst these cannot be representative of all the carers that took part in the questionnaire they have contributed to the analysis.  They reinforce that some carers experience loneliness and isolation and several respondents clearly do not see themselves as carers – see appendix 3.
Recommendations

Recommendations have been separated into operational and survey.
Operational Recommendations
1. Operational staff need to be more proactive when undertaking carers' assessments by gathering explicit information which will identify areas of potential carer need.  The current carers’ training has been designed to reinforce this action and written guidance will be updated to confirm good practice.
2. The carers’ assessment document needs to be amended to capture specific information about carers and also what support and services may assist them in their role.  This work is already in progress and the outcomes of this questionnaire should feed into this process.
3. Carers’ assessments must be linked to care planning and achieving positive outcomes.  This work should be consistent with service user assessment and care planning and linked with ISSIS to produce a care plan once an assessment has been completed.  The ongoing work with Single Assessment Process (SAP) and the Common Assessment Framework (CAF) will influence this work.  A CAF project group is to be formulated to ensure any amendments to the Single Assessment process is CAF compliant.  Work on the carers’ assessments and care planning will need to feed into this work.  This may delay the implementation of any revision to the existing carers’ assessment.  Senior Management should note this point as it has implications for evidencing carers’ performance outcomes.

4. Emergency planning for carers is a crucial element of support.  A project is currently being undertaken within the Strategic Development Unit considering how emergency support should be offered by Adult and Community Services to carers.  The responses from this questionnaire around emergency planning will feed into this project and similarly this project on emergency planning will need to link into the revision of the carers’ assessment document.
5. A standard letter for carers should be devised and sent out to carers prior to any assessment.  This letter should outline the process of a carers’ assessment and emphasise that carers may have a separate assessment from the service user.  This letter should be sent with a revised carer booklet which should identify what will be covered during the carers’ assessment.
6. Caseload weighting should be considered by Senior Management to ensure that sufficient time is allocated within the existing workload of operational staff to undertake carers’ assessments.
Survey Recommendations
· Evaluation of the feedback form indicates the need for a small number of changes to be made to the questionnaire.  For example some questions need to be grouped together or reworded slightly differently 

· The questionnaire needs to include questions on equality and diversity which include gender, age and ethnicity of the carer.

· Black and minority ethnic carers were not specifically targeted as part of the pilot and it is important there is a proportional representation of black and minority ethnic carers included in any subsequent surveys.

· Although the questionnaire was not designed to capture comments some carers had given additional information about their own experiences.  This further informed the analysis of information and confirmed a need to include a comments section in the revised questionnaire.

· A further pilot should be undertaken with other service areas using the amended questionnaire.  This comparative study may give different results but would ensure that there was a representative sample of carers across the different types of people they care for.  This would give Adult and Community Services a broader understanding of the impact of carers’ assessments.
· A carers’ feedback questionnaire should be incorporated into the annual evaluation of performance within Adult and Community Services and this should sit with the work undertaken by Business Information.
Conclusions
The aim of carrying out this survey was to evaluate the impact of carers’ assessments and the difference that this had made to their lives.  The findings indicate that carers’ assessments are not capturing sufficiently detailed information to identify and plan appropriate support for carers.  However the current carers’ assessment does not embrace all of the sections outlined in the questionnaire.

Clearly there is some excellent work being carried out by staff as evidenced by the high percentage of satisfaction by carers in some aspects of their involvement with Adult and Community Services.  However, to maintain and improve on this, staff must be given the tools, skills, time and recognition to undertake carers' assessments within their current workload.
This pilot focused on carers from within the Older People's Service.  It is reasonable to suggest that many of the carers will be partners of service users or retired children of aging parents.  This has implications for Lancashire and some analysis of this carer group across the County would give Adult and Community Services some useful data to help inform the strategy for our ageing population within Lancashire.
The findings of this work will contribute to the project outcome and recommendations, ‘Improving & Recordings Effective Carers Assessments’.  It will also link to evidence mapping and contribute to the ongoing work of Business Information. 
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Carers feedback form

Please tick one box per question

1. I have had a carers assessment (the chance to discuss the

    way caring affects you and the impact it had on your life)

Yes No

2. When the person I support was

    assessed, my needs were taken into

    account too

3. The issues I face as a carer were

    understood

4. I have an agreed care plan or a

    document which sets out my plan of

    service

4a. This service helps me to carry on

      caring

5. l have been helped to think through

    the options and choices available to

    me as a carer

6. My wish to go back to work or remain

    in work was taken into account

7. I was made aware of how to claim for

    benefits

8. I have been helped to make sure I

    have some free time or a break from

    caring

8a. This  free time or a break has

      helped me to continue caring

9. As a result of the help I receive from

    Adult and Community Services, I am

    able to enjoy family life and friendships

10. I have been encouraged to think

     about my life outside of caring, e.g

     leisure, education, other interests or

     activities

Strongly 

agree

Tend to 

agree

Neither 

agree nor 

disagree

Tend to 

disagree

Strongly 

disagree

Unsure or 

not 

applicable
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[image: image3.emf]11. I know who to contact in Adult and

     Community services Services if I

     have any concerns or worries about

     the person I care for

Strongly 

agree

Tend to 

agree

Neither 

agree nor 

disagree

Tend to 

disagree

Strongly 

disagree

Unsure or 

not 

applicable

12. I have been helped to plan for an

      emergency

12a. This emergency planning has

        given me the reassurance I need

13. I have been encouraged to think

     about staying fit and healthy

14. My health has stayed the same or

      improved since the plan started

15. My lifestyle, religious beliefs and

      cultural needs were taken into

      account during the assessment

16. The staff from Adult and Community

      Services have shown me respect

      and understanding

17. As a carer, the help I receive from

      Adult and Community Services has

      improved my quality of life

                               Thank you for taking the time to complete this form.

   Please return your completed form in the pre-paid envelope provided by

8th February 2008

Jenny Phillips - Strategic Development Officer

Contact Telephone number - 01772 530549

Page 2 of 2

5773341572


Appendix 2

Response Rate

	 
	Received
	Sent
	Response rate

	Central Lancashire
	25
	65
	38%

	East Lancashire
	24
	65
	37%

	North Lancashire
	25
	65
	38%

	Grand Total
	74
	195
	38%


	Question 1 - I have had a carers assessment

	 
	Yes
	No
	Unsure
	Blank
	Grand Total

	Central Lancs
	16
	64%
	5
	20%
	 0
	0%
	4
	16%
	25

	East Lancs
	13
	54%
	8
	33%
	 0
	0%
	3
	13%
	24

	North Lancs
	16
	64%
	7
	28%
	1
	4%
	1
	4%
	25

	Grand Total
	45
	61%
	20
	27%
	1
	1%
	8
	11%
	74


	Question 2 - When the person I support was assessed, my needs were taken into account too
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	14
	56%
	5
	20%
	1
	4%
	2
	8%
	1
	4%
	1
	4%
	1
	4%
	25
	
	76%
	12%

	East Lancashire
	10
	42%
	7
	29%
	3
	13%
	1
	4%
	0
	0%
	2
	8%
	1
	4%
	24
	
	71%
	4%

	North Lancashire
	10
	40%
	9
	36%
	1
	4%
	2
	8%
	0
	0%
	3
	12%
	
	0%
	25
	
	76%
	8%

	Grand Total
	34
	46%
	21
	28%
	5
	7%
	5
	7%
	1
	1%
	6
	8%
	2
	3%
	74
	
	74%
	8%

	Question 3 - The issues I face as a carer were understood
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	12
	48%
	8
	32%
	1
	4%
	1
	4%
	 0
	0%
	1
	4%
	2
	8%
	25
	
	80%
	4%

	East Lancashire
	11
	46%
	8
	33%
	2
	8%
	1
	4%
	 0
	0%
	2
	8%
	 0
	0%
	24
	
	79%
	4%

	North Lancashire
	9
	36%
	11
	44%
	1
	4%
	 0
	0%
	1
	4%
	3
	12%
	 0
	0%
	25
	
	80%
	4%

	Grand Total
	32
	43%
	27
	36%
	4
	5%
	2
	3%
	1
	1%
	6
	8%
	2
	3%
	74
	
	80%
	4%


	Question 4 - I have an agreed care plan or document which sets out my plan of service
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	12
	48%
	6
	24%
	1
	4%
	 
	0%
	3
	12%
	 
	0%
	3
	12%
	25
	
	72%
	12%

	East Lancashire
	3
	13%
	5
	21%
	4
	17%
	2
	8%
	3
	13%
	3
	13%
	4
	17%
	24
	
	33%
	21%

	North Lancashire
	6
	24%
	8
	32%
	2
	8%
	1
	4%
	 0
	0%
	7
	28%
	1
	4%
	25
	
	56%
	4%

	Grand Total
	21
	28%
	19
	26%
	7
	9%
	3
	4%
	6
	8%
	10
	14%
	8
	11%
	74
	
	54%
	12%


	Question 4a - This service helps me to carry on caring
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	10
	40%
	8
	32%
	2
	8%
	 
	0%
	1
	4%
	2
	8%
	2
	8%
	25
	
	72%
	4%

	East Lancashire
	3
	13%
	6
	25%
	5
	21%
	1
	4%
	1
	4%
	4
	17%
	4
	17%
	24
	
	38%
	8%

	North Lancashire
	5
	20%
	9
	36%
	1
	4%
	1
	4%
	 0
	0%
	7
	28%
	2
	8%
	25
	
	56%
	4%

	Grand Total
	18
	24%
	23
	31%
	8
	11%
	2
	3%
	2
	3%
	13
	18%
	8
	11%
	74
	
	55%
	5%


	Question 5 - I have been helped to think through the options and choices available to me as a Carer
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	9
	36%
	7
	28%
	2
	8%
	1
	4%
	2
	8%
	3
	12%
	1
	4%
	25
	
	64%
	12%

	East Lancashire
	5
	21%
	4
	17%
	5
	21%
	4
	17%
	1
	4%
	3
	13%
	2
	8%
	24
	
	38%
	21%

	North Lancashire
	5
	20%
	7
	28%
	2
	8%
	2
	8%
	2
	8%
	6
	24%
	1
	4%
	25
	
	48%
	16%

	Grand Total
	19
	26%
	18
	24%
	9
	12%
	7
	9%
	5
	7%
	12
	16%
	4
	5%
	74
	
	50%
	16%


	Question 6 - My wish to go back to work or remain in work was taken into account
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	0
	0%
	0
	0%
	1
	4%
	0
	0%
	0
	0%
	22
	88%
	2
	8%
	25
	
	0%
	0%

	East Lancashire
	1
	4%
	0
	0%
	2
	8%
	0
	0%
	0
	0%
	17
	71%
	4
	17%
	24
	
	4%
	0%

	North Lancashire
	0
	0%
	2
	8%
	0
	0%
	1
	4%
	0
	0%
	20
	80%
	2
	8%
	25
	
	8%
	4%

	Grand Total
	1
	1%
	2
	3%
	3
	4%
	1
	1%
	0
	0%
	59
	80%
	8
	11%
	74
	
	4%
	1%

	Question 7 - I was made aware of how to claim for benefits
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	5
	20%
	7
	28%
	1
	4%
	2
	8%
	2
	8%
	7
	28%
	1
	4%
	25
	
	48%
	16%

	East Lancashire
	4
	17%
	7
	29%
	4
	17%
	2
	8%
	1
	4%
	5
	21%
	1
	4%
	24
	
	46%
	13%

	North Lancashire
	5
	20%
	9
	36%
	2
	8%
	3
	12%
	1
	4%
	5
	20%
	0
	0%
	25
	
	56%
	16%

	Grand Total
	14
	19%
	23
	31%
	7
	9%
	7
	9%
	4
	5%
	17
	23%
	2
	3%
	74
	
	50%
	15%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Question 8 - I have been helped to make sure I have some free time or a break from caring
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	11
	44%
	7
	28%
	2
	8%
	2
	8%
	1
	4%
	1
	4%
	1
	4%
	25
	
	72%
	12%

	East Lancashire
	8
	33%
	8
	33%
	2
	8%
	3
	13%
	1
	4%
	1
	4%
	1
	4%
	24
	
	67%
	17%

	North Lancashire
	6
	24%
	10
	40%
	2
	8%
	3
	12%
	0
	0%
	4
	16%
	0
	0%
	25
	
	64%
	12%

	Grand Total
	25
	34%
	25
	34%
	6
	8%
	8
	11%
	2
	3%
	6
	8%
	2
	3%
	74
	
	68%
	14%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Question 8a - This free time or break has helped me to continue caring
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	9
	36%
	5
	20%
	2
	8%
	2
	8%
	2
	8%
	3
	12%
	2
	8%
	25
	
	56%
	16%

	East Lancashire
	7
	29%
	3
	13%
	3
	13%
	2
	8%
	1
	4%
	6
	25%
	2
	8%
	24
	
	42%
	13%

	North Lancashire
	5
	20%
	5
	20%
	4
	16%
	1
	4%
	1
	4%
	7
	28%
	2
	8%
	25
	
	40%
	8%

	Grand Total
	21
	28%
	13
	18%
	9
	12%
	5
	7%
	4
	5%
	16
	22%
	6
	8%
	74
	
	46%
	12%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Question 9 - As a result of the help I receive from Adult and Community services, I am able to enjoy family life and friendships
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	8
	32%
	4
	16%
	3
	12%
	4
	16%
	1
	4%
	3
	12%
	2
	8%
	25
	
	48%
	20%

	East Lancashire
	5
	21%
	3
	13%
	8
	33%
	1
	4%
	
	0%
	6
	25%
	1
	4%
	24
	
	33%
	4%

	North Lancashire
	4
	16%
	3
	12%
	6
	24%
	3
	12%
	1
	4%
	8
	32%
	0
	0%
	25
	
	28%
	16%

	Grand Total
	17
	23%
	10
	14%
	17
	23%
	8
	11%
	2
	3%
	17
	23%
	3
	4%
	74
	
	36%
	14%

	Question 10 - I have been encouraged to think about my life outside of caring, eg leisure, education, other interests or activities

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	7
	28%
	2
	8%
	5
	20%
	1
	4%
	5
	20%
	4
	16%
	1
	4%
	25
	
	36%
	24%

	East Lancashire
	1
	4%
	6
	25%
	6
	25%
	3
	13%
	1
	4%
	6
	25%
	1
	4%
	24
	
	29%
	17%

	North Lancashire
	5
	20%
	4
	16%
	3
	12%
	4
	16%
	2
	8%
	6
	24%
	1
	4%
	25
	
	36%
	24%

	Grand Total
	13
	18%
	12
	16%
	14
	19%
	8
	11%
	8
	11%
	16
	22%
	3
	4%
	74
	
	34%
	22%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Question 11 - I know who to contact in adult and Community services if I have any concerns or worries about the person I care for

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancs
	15
	60%
	8
	32%
	1
	4%
	
	0%
	0
	0%
	1
	4%
	
	0%
	25
	
	92%
	0%

	East Lancs
	6
	25%
	12
	50%
	3
	13%
	2
	8%
	0
	0%
	
	0%
	1
	4%
	24
	
	75%
	8%

	North Lancs
	9
	36%
	12
	48%
	2
	8%
	
	0%
	1
	4%
	1
	4%
	
	0%
	25
	
	84%
	4%

	Grand Total
	30
	41%
	32
	43%
	6
	8%
	2
	3%
	1
	1%
	2
	3%
	1
	1%
	74
	
	84%
	4%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Question 12 - I have been helped to plan for an emergency
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	7
	28%
	6
	24%
	2
	8%
	4
	16%
	1
	4%
	3
	12%
	2
	8%
	25
	
	52%
	20%

	East Lancashire
	4
	17%
	7
	29%
	5
	21%
	4
	17%
	1
	4%
	2
	8%
	1
	4%
	24
	
	46%
	21%

	North Lancashire
	4
	16%
	7
	28%
	6
	24%
	2
	8%
	3
	12%
	2
	8%
	1
	4%
	25
	
	44%
	20%

	Grand Total
	15
	20%
	20
	27%
	13
	18%
	10
	14%
	5
	7%
	7
	9%
	4
	5%
	74
	
	47%
	20%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Question 12a - The emergency planning has given me the reassurance I need
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	8
	32%
	6
	24%
	1
	4%
	3
	12%
	2
	8%
	3
	12%
	2
	8%
	25
	
	56%
	20%

	East Lancashire
	2
	8%
	7
	29%
	6
	25%
	3
	13%
	1
	4%
	4
	17%
	1
	4%
	24
	
	38%
	17%

	North Lancashire
	4
	16%
	4
	16%
	5
	20%
	4
	16%
	2
	8%
	3
	12%
	3
	12%
	25
	
	32%
	24%

	Grand Total
	14
	19%
	17
	23%
	12
	16%
	10
	14%
	5
	7%
	10
	14%
	6
	8%
	74
	
	42%
	20%

	Question 13 - I have been encouraged to think about staying fit and healthy
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	8
	32%
	5
	20%
	4
	16%
	1
	4%
	2
	8%
	4
	16%
	1
	4%
	25
	
	52%
	12%

	East Lancashire
	4
	17%
	8
	33%
	3
	13%
	5
	21%
	 
	0%
	3
	13%
	1
	4%
	24
	
	50%
	21%

	North Lancashire
	6
	24%
	8
	32%
	2
	8%
	1
	4%
	2
	8%
	4
	16%
	2
	8%
	25
	
	56%
	12%

	Grand Total
	18
	24%
	21
	28%
	9
	12%
	7
	9%
	4
	5%
	11
	15%
	4
	5%
	74
	
	53%
	15%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Question 14 - My health has stayed the same or improved since the plan started
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	5
	20%
	5
	20%
	9
	36%
	1
	4%
	1
	4%
	2
	8%
	2
	8%
	25
	
	40%
	8%

	East Lancashire
	3
	13%
	3
	13%
	6
	25%
	8
	33%
	 
	0%
	3
	13%
	1
	4%
	24
	
	25%
	33%

	North Lancashire
	5
	20%
	5
	20%
	3
	12%
	2
	8%
	6
	24%
	3
	12%
	1
	4%
	25
	
	40%
	32%

	Grand Total
	13
	18%
	13
	18%
	18
	24%
	11
	15%
	7
	9%
	8
	11%
	4
	5%
	74
	
	35%
	24%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Question 15 - My lifestyle, religious beliefs and cultural needs were taken into account during the assessment

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	5
	20%
	3
	12%
	7
	28%
	0
	0%
	2
	8%
	4
	16%
	4
	16%
	25
	
	32%
	8%

	East Lancashire
	2
	8%
	4
	17%
	6
	25%
	5
	21%
	1
	4%
	3
	13%
	3
	13%
	24
	
	25%
	25%

	North Lancashire
	5
	20%
	1
	4%
	8
	32%
	1
	4%
	1
	4%
	6
	24%
	3
	12%
	25
	
	24%
	8%

	Grand Total
	12
	16%
	8
	11%
	21
	28%
	6
	8%
	4
	5%
	13
	18%
	10
	14%
	74
	
	27%
	14%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Question 16 - The staff from Adult and Community Services have shown me respect and understanding
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	16
	64%
	9
	36%
	
	0%
	
	0%
	0
	0%
	0
	0%
	
	0%
	25
	
	100%
	0%

	East Lancashire
	11
	46%
	9
	38%
	1
	4%
	1
	4%
	0
	0%
	1
	4%
	1
	4%
	24
	
	83%
	4%

	North Lancashire
	13
	52%
	8
	32%
	1
	4%
	
	0%
	1
	4%
	2
	8%
	
	0%
	25
	
	84%
	4%

	Grand Total
	40
	54%
	26
	35%
	2
	3%
	1
	1%
	1
	1%
	3
	4%
	1
	1%
	74
	
	89%
	3%

	Question 17 - As a Carer, the help I receive from Adult and Community Services has improved my quality of life
	
	
	

	 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Unsure/Not applicable
	Blank
	Grand Total
	
	% Strongly agree/ tend to agree
	% Strongly disagree/ tend to disagree

	Central Lancashire
	9
	36%
	6
	24%
	6
	24%
	
	0%
	0
	0%
	3
	12%
	1
	4%
	25
	
	60%
	0%

	East Lancashire
	4
	17%
	10
	42%
	4
	17%
	2
	8%
	0
	0%
	3
	13%
	1
	4%
	24
	
	58%
	8%

	North Lancashire
	7
	28%
	4
	16%
	6
	24%
	1
	4%
	2
	8%
	5
	20%
	
	0%
	25
	
	44%
	12%

	Grand Total
	20
	27%
	20
	27%
	16
	22%
	3
	4%
	2
	3%
	11
	15%
	2
	3%
	74
	
	54%
	7%


Appendix 3

Comments received from carers with feedback questionnaire

· Please note that I have never had any Carers - my husband is now and has been in a home since 15th October 2007 and, previous to that, in Fleetwood hospital from June 6 to the above date.  
· In answer to your questions, sorry I did not have Carers for my husband.  Unfortunately he has had to go into a care home as I am 88 years old and he needs a lot of support which I am unable to give him as I am registered disabled.  I have only one proper hand.
· We do not live together, although I am the only person in his life.  His wellbeing is important to me.
· As I was not registered as a Carer, my role was to care for my husband as a wife.
· Ron has had an assessment for his needs.  The Social worker was definitely polite & thoughtful of me but I am not sure this counts as a Carers assessment.
· My father is now with a team of Carers 4 times a day.  I live with my father and do a lot of work besides what the Carers do.  I do not get any help with cleaning, washing clothes etc.  Carers do the rest and, during the night.  I get no remuneration for living with him and overall caring for him which is 21 and a half hours each day.
· As I have never been assessed as a Carer I am unable to answer other than not applicable.  Input has been from health professionals.
· Q4 - Have no care plans.

· Q5 - I have no plans, no one has spoken about plans.

· Q6 - I am a retired housewife.

· Q8 - I have no free time even from caring.  My husband had a stroke and has memory loss so don't leave him alone for any length of time.
· Q9 - I am alone most of the time as my son and wife work full time but checks on us at night by phone.
· Q10 - I have not been encouraged to any life outside of caring for my husband who is 82.  If I go anywhere he comes with me.
· Q11 - I have no idea whom to contact.  My son would help me if I needed help.
· Q12 - I have not been helped to give me any reassurance.
· Q14 - I have had three heart attacks.  My health is reasonable.  On all my medication.
· Q17 - My assessment, my husband's helped us both visiting hospital for exercises etc.  Plus nice company in nurses etc. Talking to people with the same illnesses.
· Dear Sirs, I return herewith the Carers feedback form and would advise you that I am retired and have suffered a stroke . It is early days to arrange for any help.  The help I most need is for someone to sit with the person I care for to allow me to shop.  I must admit that I am not very optimistic that this will work out.  Other options have been suggested and I am looking into these.  I cannot praise enough the help I have received, I feel that a lot of the help suggested, the person I care for  will disagree with.  
· Dear Ms Phillips, A brief note to explain why I have ticked some questions "unsure/not applicable".  It is not a reflection on the Social Worker, who made the carers assessment because she was in fact extremely understanding and knowledgeable.  I do already take care to stay healthy and fit and so far I have kept up my interests and connections outside the home.  In the future I expect this will be more difficult and I will certainly need to take advantage of some of the help in caring that, I was  told, is available to me.  
Adult and Community Services











