Lancashire County Council – Adult and Community Services

Transition Service – Service User Feedback Survey report
INTRODUCTION

During March 2009 a survey was carried out on 9 young adults with learning disabilities who had gone through the transition process. The transition services helps young people move from Children Social services to Adult social care services with the assistance of a Transition Co-ordinator. The Transition Co-ordinator helps facilitate this change by helping young adults plan and make choices about what they want to do when they leave school. The purpose of the survey was to gather the views and opinions of these young adults, with learning disabilities, regarding the transition process.
METHODOLOGY

7 young adults, with learning disabilities, who had gone through the transition process, agreed to take part in a structured interview and 2 young adults completed a postal questionnaire. The seven young adults were all attendees of the Loyne Specialist school in Lancaster and were all known to Jeanette Hollingdrake, Transition Co-ordinator based in Lancaster. 
A questionnaire, designed for individuals with learning disabilities (see appendix 1), was used to structure the interviews which were undertaken by Bhanu Reddy, Citizen Feedback Officer with the assistance of Jeanette Hollingdrake. The results were collated and analysed by Bhanu Reddy. 
RESULTS
Question 1- Did you get any of the following information from your Transition-Co-ordinator? (Tick all that apply)
	Information 
	Number of respondents

	Flyers
	0

	Newsletters
	3

	Leaflets
	6

	DVD and Video
	0

	Guides and brochures
	2

	Staff talking to you
	8

	Telephone contact
	0


Staff talking to young adults followed by leaflets, were stated by most respondents as a means of providing information.
Question 2 – Did you understand the information given to you?

All 9 young adults understood the information that was given to them.
Question 3 – Have you had a care plan since leaving school? (A care plan is a document which says what you need)
All 9 young adults said they had a care plan.
4. Did your care plan include any of the following services? (Tick all that apply)
	Services
	Number of respondents

	Direct payments
	4

	Self Directed support
	 

	Day centres
	 

	Travel
	 

	Short term breaks
	2

	Supported living
	 

	Adult placement
	4

	Domiciliary care
	1

	Residential care
	 

	Employment support
	1

	College
	2

	Care management
	 


44% (4) of young adults had Direct payments included in their care plan, the same number is applicable to adult placement.

5. Were you happy with your care plan?

All 9 young adults were happy with their care plan
6. Were your views taken into consideration?

All 9 young adults felt that their views were taken into consideration.
7. Were you involved in meetings with Social workers or Transition Co-ordinators?

All 9 young adults said that they were involved in meetings with Social workers or Transition co-ordinators
8. Were you involved in annual reviews in school about leaving school?

All 9 young adults said that they had been involved in annual reviews.
9. Were the meetings and annual reviews person centred?

All 9 young adults said that the annual reviews were person centred

.

10. Were you given enough information about what comes after school?

All 9 young adults felt that they were given enough information about what came next after school.
11. Were you treated with dignity and respect?

All 9 young adults felt that they had been treated with dignity and respect throughout the whole transition process.
12. Do you get involved in local activities?

All 9 young adults said that they get involved in local activities.

13. Have you made friends with people other than those who help you or provide a service for you?

Of the 9 young adults, 6 (66.6%) said that they had made friends with people other than those who help or provide a service for them. 3 young adults said that their friends consisted of people who help or provide a service for them.
14. Do you have any views or opinions about how we can improve the Transition service?

Overall the young adults interviewed were happy with the transition process. The following comments were provided by six of the nine young adults with regards to the Transition service:

Need more flexibility to be able to stay over with friends. Transition co-ordinator took views into consideration with regards to the young adult not wanting to attend a residential college. Happy about adult placement as the young adult was able to meet adult placement carers before he turned 18.
· Happy with the transition process, especially enjoyed work experience. Would like more support in getting evening and weekend work. Unhappy about not being able to share bedrooms with others in adult placement as opposed to a children foster placement.
· Young adult had problems with package of care, mother wanted the young adult to go to Thorpe View day centre. The young adult is happy with the facilities at the school he is attending. 
· Young adult is happy that his domiciliary care did not change with moving from Children's to adult services.

· Young adult wanted to remain with his foster carers and this was done, his views were taken into consideration by the Transition co-ordinator who ensured he stayed with foster carers in an adult placement. The young adult was unhappy moving through the teams from Liverpool to Lancaster as there was a delay with processing paperwork in Liverpool. The process was a little turbulent until the Transition co-ordinator stepped in which provided the young adult with stability. He is very happy with the transition process even though he was actively encouraged to see his mother, which he was unhappy about - history of abuse from mother.
· Transition co-ordinators had enabled the young adult to visit the Loyne School. Things have gone well so far in the process. Young adult was a little unhappy with leaving a foster carer suddenly 4 years ago (later learned from the Transition Co-ordinator that a compliant had been made against the foster carer)
· Transitions have done some recruitment work with young adult which he is happy about. He is happy with the transition process. Parents felt that there wasn't much information about services in their local area (Fylde and Wyre) as the SU attended a school in Lancaster. The Transitions co-ordinator provided the parents with an invitation to a local carers evening.
CONCLUSION
Overall, the young adults found their experience of the transition process to be a fairly positive experience. The Transition Co-ordinator ensured that their views and opinions were taken into consideration throughout the whole process. The small sample of young adults who agreed to be interviewed, provided a useful starting point on how best to engage with individuals who are perceived to be a “difficult to reach” group due to the varying levels and nature of learning disabilities. The feedback gained from this project does show that the work of the Transition Co-ordinator in Lancaster is providing young adults, with learning disabilities, with a stable transition from Children’s services to Adult services. However, these findings cannot be generalised to all young adults in Lancashire who have gone through the Transition process and further work is needed to engage with young adults across the county who have gone through process.
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