Transition service - Feedback questionnaire

The transition service helps young people move from
Children social care services to Adult social care services.
A Transition co-ordinator helps you with this change from
Children’s social care to Adult social care. A Transition co-
ordinator helps you to plan and make choices about what
you want to do when you leave school. Please tell us about
your experience of the Transition service by answering the
following questions. Your views and opinions matter to us
and will help us to improve our service.

1. Did you get any of the following information from your
Transition co-ordinator?

Flyers O
Newsletters O
Leaflets O
Letters 1
DVD & Video O
Guides & brochures]
Staff talking to yould
Telephone contact [

2. Did you understand the information given to you?

YES O NO O




3. Have you had a care plan since leaving school? (A care plan
is a document which says what you need)

YES O NO O

4. Did your care plan include any of the following services?

[0 Direct payments

[0 Self directed support

[0 Day centres

0 Travel

O Short term breaks i) 0

0 Supported living

O  Adult placement

[0 Domiciliary care

[0 Residential care

0 Employment support L

[0 College ETE]
CE A ==

0 Care management




5. Were you happy with your Care plan?
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YES O NO O

6. Were your views taken into consideration?
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YES O NO O

7. Were you involved in meetings with Social workers or
Transition Co-ordinators?

YES O NO O

8. Were you involved in annual reviews in school about
leaving school?

YES O NO O




9. Were the meetings and annual reviews person centred?

YES O NO O

10. Were you given enough information about what comes
after school?
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NO O

NO O

NO O




13. Have you made friends with people other than those
who help you or provide a service for you?

YES O NO O

14. Do you have any views or opinions about how we can
improve the Transition service?

Thank you for taking the time to complete this
questionnaire

OO




