Working with people to support personalisation

What support do you use? What support do you want?

Lancashire Adult and Community Services participated in a survey, conducted on behalf of DEMOS. DEMOS is an independent research organisation and the aim of their research was looking at finding out what support people with long term health conditions and older people use at the moment and what support they might want in the future. 

The questionnaire (appendix 1) was split into three parts looking at individuals who:

· Pay for their own care or support or have help paid for by someone else

· Receive some services paid for by the local council but not a personal budget or direct payment

· Have a personal budget or a direct payment from their local council

Questionnaires were distributed via Preston DISC (Disability Information Service Centre) and 123 completed questionnaires were received from individuals whose services are paid for by their local council and individuals who pay for their own support (self funders). 75% of returned questionnaires were from individuals of a working age.
A summary of the findings are as follows:

· The majority of individuals said that their local council pays for the support services they receive.
· Health and well being, quality of life and economic well being were list as the three most imported things to achieve in the respondents lives.
Outcomes

The table below shows how happy respondents were with the following aspects of their life at the moment

	 
	Health and well-being
	Making a positive contribution to your local community 
	Freedom from discrimination and harassment 
	Economic well being
	Quality of life
	Choice and control over what you do in your life 
	Personal dignity and respect 

	Very happy
	20%
	15%
	17%
	12%
	22%
	22%
	25%

	Happy
	43%
	42%
	38%
	36%
	37%
	34%
	43%

	OK/Neither happy nor unhappy
	25%
	29%
	26%
	27%
	25%
	24%
	20%

	Unhappy
	11%
	7%
	13%
	16%
	11%
	15%
	6%

	Very unhappy
	1%
	3%
	3%
	7%
	1%
	1%
	2%

	No response
	 
	4%
	2%
	2%
	3%
	4%
	5%

	Grand Total
	100%
	100%
	100%
	100%
	100%
	100%
	100%


· Respondents were asked what area of their lives that they would want to change in the next year and the majority said the money they receive and holidays. To achieve these changes people felt more face-to-face advice and more information about the things they can do would enable them to make these changes.
People who arrange their own support
· Of those respondents who arrange their own support, the majority had family members to assist them followed by the use of public transport and taxis.

· If individuals were given greater choice and more options over what services and assistance they use, the majority of respondents felt that they would change, to a small degree, what they get at present.

People who get some help paid for by the local council but not a personal budget or direct payment

· At present the majority of respondents use public transport and day centres.
· 73% of individuals said that they knew nothing at all or very little about personal budgets.

· Of these individuals, who received services paid for by the local council, if given a personal budget they would spend it on holidays and leisure activities and would like help managing the money they receive and what they could spend their money on.

People who use a personal budget or direct payment

· The majority of individuals manage their personal budget via a direct payment.
· Of these individuals, the majority of respondents felt that the council had not made it easy to: 

· Find out about personal budgets

· Do the self assessment

· Get control over the money

· Plan the support that is wanted

· Get the support that is wanted

· The majority of respondents, currently in receipt of a direct payment or personal budget, spend their money on leisure activities and public transport or taxis followed by a personal assistant or home carer.
· Since using a personal budget or direct payment, the majority of respondents has not changed the support they receive.

· Prior to receiving a personal budget or direct payment, respondents would receive support from family members, use public transport and have a personal assistant or home carer.

A detailed breakdown of the questionnaire can be found in appendix 2. 
What next?
Based on the feed back received recommendations are as follows:
· More advice and information is needed about personal budgets to those who are currently receiving paid support from their local council.

· Provided information on what things personal budgets can be used for and how to manage a personal budget.

· Provide support and information on how, those using a personal budget, can complete the self assessment and get help in planning and getting the support they want.
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