
In your opinion, what percentage of the population consists of
immigrants in…? PLEASE TICK ONE BOX IN EACH COLUMN

1. Please read the instructions carefully and use blue or black pen to fill in the questionnaire.
2. Please check you have answered all the appropriate questions.
3. Return your completed questionnaire in the reply-paid envelope provided.

Your membership number is:

Your Living in Lancashire survey

People have been moving into and out of Lancashire for hundreds, if not thousands of years.
However, little is known about what the people of Lancashire think about migration and its impact
on their local areas. We’d like to hear your views about immigration in your local area. When we
ask about ‘immigrants’ we mean people who have moved into the UK from other countries to
work, join family members, study or seek refuge from persecution. Please consider your ‘local
area’ to be the area within 15-20 minutes walking distance from your home.

Immigration

11

Between 0% and 5%

Between 6% and 10%

Between 11% and 15%

Between 16% and 20%

Between 21% and 25%

More than 25%

Don’t know

Britain Lancashire
Your local

area

And would you say that immigration has increased, decreased or
stayed the same over the last five years in…?
PLEASE TICK ONE BOX IN EACH COLUMN

22

A big increase

A small increase

Stayed the same

A small decrease

A big decrease

Don’t know

Britain Lancashire
Your local

area



Now thinking only about the recent arrivals of Eastern European migrant
workers in Lancashire, how much do you agree or disagree with each of
the following statements? PLEASE TICK ONE BOX ONLY FOR EACH STATEMENT

44

Compared to other immigrants,
they have integrated well into

British society

They tend to take jobs that
British workers do not want

Strongly
agree

Tend to
agree

Neither
agree nor
disagree

Strongly
disagree Don’t know

Tend to
disagree

Their employment has driven down
wages and working conditions

They have overstretched public
services in my area

They get preference in the
allocation of social housing

They have had a positive impact
on Lancashire 

a) From which of the following sources, if any, do you hear about 
immigration from? PLEASE TICK AS MANY AS APPLY IN THE FIRST COLUMN

b) And, which one of these sources of information do you trust the most?
PLEASE TICK ONE OPTION ONLY IN THE SECOND COLUMN

Family and friends

Community leaders

Schools, NHS and other local public service providers

The local council

Other (please write in below)

None of these

33

Don’t know

Newspapers

Television and radio

Internet

a) Hear about
immigration

b) Trust the
most

Political parties



To what extent do you agree or disagree that your local area is a place
where people from different backgrounds get on well together?
PLEASE TICK ONE BOX ONLY Definitely agree

Tend to agree

Tend to disagree

Definitely disagree

Don’t know

Too few people in local area

55

All the same background

Thinking about how the community in your local area has welcomed
all immigrants, would you say that…? PLEASE TICK ONE BOX ONLY

Immigrants have been well received 
Immigrants have been badly received

There are no immigrants in my local community

Don’t know/not sure

66

Thinking about the way that immigrants have become part of your local
community (eg through work, making friends), would you say that…?
PLEASE TICK ONE BOX ONLY

Immigrants have integrated very well

Immigrants have integrated fairly well

Immigrants have not integrated very well

Immigrants have not integrated at all

The are no immigrants in my local community

Don’t know

77

Here is a list of a number of everyday situations. In which of these
situations, if any, would you say you regularly meet and talk with
immigrants? PLEASE TICK AS MANY AS APPLY

At local shops
At work

At a place of study (eg school, college or university)

At a place of worship

At a relative’s home

At restaurants, pubs, cinemas, community centres etc

88

In your neighbourhood

On buses and trains

At sports or fitness activities

At youth clubs

At other places

None of these



Which of the following best describes your relationship with
immigrants? PLEASE TICK ONE BOX ONLY

I have many friends who are immigrants

I have a few friends who are immigrants
I have no friends who are immigrants 

but would not mind having some
I have no friends who are immigrants

and would not wish to have any
There are no immigrants in my local area

99

Not sure

What effect are immigrants having in your local area?
PLEASE TICK ONE BOX ONLY1100

Very positive

Fairly positive

Fairly negative

Very negative

Have no effect on my local area

There are no immigrants in my local area

Don’t know/not sure

Compared to other issues facing your local area, do you think
immigration is…? PLEASE TICK ONE BOX ONLY

A very big problem

A fairly big problem

A slight problem

Not a problem at all

Don’t know/not sure

1111

And thinking about national immigration policy for the next few years,
would you like to see…? PLEASE TICK ONE BOX ONLY

An increase in the number of immigrants

Immigration staying at current levels

A decrease in the number of immigrants

A complete stop to all immigration

It depends on the kinds of immigrants 

Don’t know/not sure

1122



Have you ever heard of the Youth Offending Team (YOT)? 
PLEASE TICK ONE BOX ONLY

Yes

No

Don’t know

1133

Getting involved further...

In the next few months we will be holding small discussion groups across the county to look at
immigration in more detail. If you would like to take part in one of these discussions please contact
Saulo Cwerner 01772 538163, or email saulo.cwerner@lancashire.gov.uk for more information.

Youth offending

How much would you say you know about the YOT?
PLEASE TICK ONE BOX ONLY

A great deal

A fair amount

Not very much

Nothing at all

Don’t know

1144

go to Q14

go to Q16

go to Q16

From which of the following sources have you heard about the YOT?
PLEASE TICK AS MANY AS APPLY

Through schools

From family, friends or neighbours

On the internet

Other (please write in below)

Don’t know

1155

Information from the county council (eg leaflets)

In a local newspaper

On the radio

Direct experience of the service

Seen posters around local area



The Lancashire Youth Offending Team’s (YOT) priorities are to prevent young people from
entering the youth justice system and prevent re-offending. If a young person is involved in anti-
social and criminal behaviour the YOT aims to work with the young person, their family or carer
and with other professionals to support the young person. The aim of the teams’ work is to
create safer and better communities.

Did you know that the YOT is a part of Lancashire County Council?
PLEASE TICK ONE BOX ONLY

Yes

No

Don’t know

1166

a) Which of the following services, if any, do you think the YOT provides to 
young people in Lancashire?

b) And which of the following services do you think it should provide?
PLEASE TICK AS MANY AS APPLY IN EACH COLUMN

Housing support

Drug and substance misuse support

a) Current
services

Educational support

Engaging young people in employment/training

Emotional, health and wellbeing support

Individual support on offending behaviour

Engaging young people in positive activities

b) Should
provide

1177

Don’t know

None of these

How effective do you think the YOT is in doing each of the following
things? It doesn't matter if you don't know much about the team, we would
still like to hear your views. PLEASE TICK ONE BOX ONLY FOR EACH

1188

Stopping young people re-offending

Keeping young people out of custody

Very
effective

Fairly
effective

Not very
effective Don’t know

Not at all
effective

Helping young people to find
somewhere to live

Getting young people back into
education or training

Helping young people find a job

Helping young people before they
commit an offence



What should be the most important priorities for the YOT?
PLEASE TICK UP TO THREE OPTIONS ONLY

Helping young people before they commit an offence

Helping young people to find somewhere to live

Getting young people back into education or training

Something else (please write in below)

Don’t know

1199

Helping young people find a job

Stopping young people re-offending

Keeping young people out of custody

a) Which of the following organisations do you think the YOT works with 
when helping young people?

b) And which organisations do you thing the YOT should work with?
PLEASE TICK AS MANY AS APPLY IN EACH COLUMN

Police
Health workers 

(eg Child and Adult Mental Health Services)

a) Currently
work with

Education service 
(eg short stay secondary schools)

Schools and education providers

Social work service

Probation service

Victim support services

Voluntary organisations

b) Should
work with

2200

Don’t know

None of these

Businesses

Leisure and arts services

Other (please write in below)



Do you think that the YOT has made a difference in your local area?
PLEASE TICK ONE BOX ONLY

Yes, it has had a positive effect 

Don’t know

2233

Yes, it has had a negative effect

No, it has made no difference

How much do you agree or disagree with the following statement?
Overall the Lancashire Youth Offending Team does a good job.
PLEASE TICK ONE BOX ONLY

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don’t know

2244

Please tell us why you say this. 
PLEASE WRITE IN BELOW2222

How confident are you that the YOT understands the issues that affect your
local area? PLEASE TICK ONE BOX ONLY

Very confident

Fairly confident

Not very confident 

2211
go to Q23

go to Q23

go to Q22

Not confident at all

Don’t know

go to Q22

go to Q23



How would you prefer to hear about the work of the YOT? 
PLEASE TICK AS MANY AS APPLY

Through schools

From family, friends or neighbours

On the internet

Other (please write in below)

Don’t know

2277

Information from the county council (eg leaflets)

In a local newspaper

On the radio

Posters around my local area

Would you like to know more about the work of the YOT?
PLEASE TICK ONE BOX ONLY

Yes

Don’t know

2255

No

go to Q26

go to Q28

go to Q28

Which of the following services for young people, if any, would you like to
have more information about? PLEASE TICK AS MANY AS APPLY

Housing support

Drug and substance misuse support

Educational support

Engaging young people in employment/training

Emotional, health and wellbeing support

Individual support on offending behaviour

Engaging young people in positive activities

2266

Don’t know

None of these



Why do you think there is more or less crime in your local area?
PLEASE TICK AS MANY AS APPLY

Personal experience

Relatives’ and/or friends’ experiences

Word-of-mouth/information from other people

Reports in broadsheet newspapers 
(eg Times, Guardian, Telegraph)

Reports in tabloid newspapers 
(eg Sun, Express, Daily Mail)

Local newspapers

2299

Other (please write in below)

Crime and anti-social behaviour

We would like you to think more generally about crime and anti-social behaviour in Lancashire.

Thinking about crime in your local area, do you think there is more or
less crime than two years ago? PLEASE TICK ONE BOX ONLY

A lot more crime

A little more crime

About the same amount of crime

A little less crime

A lot less crime

Don’t know/no opinion

2288

News programmes on TV

Radio programmes

Internet

Don’t know

go to Q29

go to Q29

go to Q29

go to Q29

go to Q29

go to Q30



What would you say the main problems in your local area are?
PLEASE TICK UP TO FIVE OPTIONS ONLY

Rowdy behaviour

Groups of young people hanging around

Young people drinking on the streets

Damage to property or vandalism 

Burglary of peoples’ homes

People using or dealing drugs

3300

Other (please write in below)

Theft from shops

Deliberate fires being lit

Being robbed on the streets

There are no problems in this area

The threat of violence or harassment

Hate crimes or harassment (eg related to racism or homophobia)

Theft of/from cars or other vehicles

Incidents involving knives

Incidents involving guns

Prostitution
Traffic offences, such as illegal parking

Cars/motorbikes speeding

Don’t know

Do you agree or disagree with the following statements relating to young
people (aged up to 18)…? PLEASE TICK ONE BOX ONLY FOR EACH3311

Young people are sometimes
unfairly treated as a nuisance

Young people are more vulnerable
to crime than adults

Strongly
agree

Tend to
agree

Tend to
disagree Don’t know

Strongly
disagree

We should listen more to young people

Most young people are law
abiding and responsible

Young people are responsible for
at least half of all crimes

Young people generally treat me
with respect

Young people who hang around
on the streets deliberately behave

in an anti-social manner



Please return the questionnaire in the reply-paid envelope.
Thank you for being part of Living in Lancashire.

Living in Lancashire, Lancashire County Council, County Hall, PRESTON PR1 8XJ

What in your opinion should be the main aim of the Youth Justice System in
dealing with young offenders? PLEASE TICK ONE BOX ONLY

To make an example of them as a warning to others

To get them to apologise and make amends to the
victims for harm done

To scare them so that they won’t offend again

To restrict their opportunities to re-offend

To rehabilitate them by giving them help and support to try
and change their behaviour (eg drug treatment, skills training)

To protect the public

To punish them

None of these

3333

Don’t know

a) How much would you agree or disagree that the police and other local
public services seek people’s views about these issues in your local area?

b) And how much would you agree or disagree that the police and other 
local public services are successfully dealing with these issues in your 
local area?

PLEASE TICK ONE BOX IN EACH COLUMN

Strongly agree

Tend to agree

a) Seek
people’s views

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don’t know

b) Successfully
dealing with

3322

It is the responsibility of the police and other local public services to work in partnership to deal
with anti-social behaviour and crime in your local area.

Dealing with crime and anti-social behaviour


