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1. Please read the instructions carefully and use blue or black pen to fill in the questionnaire.

2. Please check you have answered all the appropriate questions.

3. Return your completed questionnaire in the reply-paid envelope provided.

Your membership number is:

Your Living in Lancashire survey

20mph speed l imits

1
Before today were you aware that 20mph speed limits are being

introduced in residential areas across Lancashire?
PLEASE TICK ONE OPTION ONLY 

Yes

No

Don’t know 

2
How strongly do you agree or disagree that introducing 20mph speed

limits in residential areas will make them safer?
PLEASE TICK ONE OPTION ONLY

Strongly agree

Tend to agree

Tend to disagree

Strongly disagree

Don’t know



Do you think that the majority of  drivers will stick to the 20mph 

speed limits? 
PLEASE TICK ONE OPTION ONLY

Yes

No

Don’t know 

3

What is your highest level of  qualification? 
PLEASE TICK ONE OPTION ONLY4

Level 2 (equivalent to GCSE grades A*-C/NVQ)

Level 3 (equivalent to A-Levels)

Level 4 (equivalent to degree)

Above level 4 (equivalent to post-graduate

degree/MA/PhD)

Employment

No formal qualifications

Level 1 (equivalent to GCSE grades D-G/NVQ)

Are you currently in paid employment? 
PLEASE TICK ONE OPTION ONLY5

No

Yes - full-time [over 30hrs/week]

Yes - part-time [up to 30hrs/week]

And are you not working for any of  the following reasons? 
PLEASE TICK AS MANY AS APPLY6

Choose not to work

Carer

Poor health

Currently studying

Retired

Stay at home parent

Lack of suitable jobs

None of the above

Other (write in)

go to Q7

go to Q7

go to Q6

Go to Q11

go to Q18



Which industry do you currently work in? 

(Please note, if  you have more than one job, answer for the job in

which you work the most hours)
PLEASE TICK ONE OPTION ONLY

7

Banking/finance/insurance

Retail/sales

Local government/education/health

Leisure/tourism

Manufacturing/engineering

Construction

Self-employed

Other (write in)

How long do you currently travel to get to your regular place of  work? 
PLEASE TICK ONE OPTION ONLY8

31-45 minutes each way

46-60 minutes each way

Over an hour each way

Travel l ing to work

Up to 15 minutes each way

16-30 minutes each way

How often do you use the following method(s) of  transport to get to

work?
PLEASE TICK ONE OPTION ONLY FOR EACH METHOD

9

Car

Bus

Train

Pedal bike

Walk

Never
Every or

most days

A few 

times a

week 

Less

often

A few

times a

month

Work from home

Other 



If  you are a car user, what are the main reasons why you use your 

car to get to work? 
PLEASE TICK AS MANY AS APPLY

10

It is more convenient

It saves time

It is cheaper

I need a car to do my job

My car is provided by my employer

I need a car before/after work

Lack of information about public transport 

Other (write in)

How long would you be prepared to travel to get to your regular

place of  work? 
PLEASE TICK ONE OPTION ONLY

11

31-45 minutes each way

46-60 minutes each way

Over an hour each way

Up to 15 minutes each way

16-30 minutes each way

What would stop you travelling for longer?
PLEASE TICK AS MANY AS APPLY12

Need to stay local (please explain below)

Too expensive - wouldn’t make financial sense

No convenient public transport

No car

Don’t want to spend more time travelling

Want a balance between social/family and work life

Other reason (write in)

I don’t use a car to get to work



Do you feel jobs for you exist within Lancashire which reflect your

skill level/experience?
PLEASE TICK ONE OPTION ONLY

Yes, there are a small number of jobs available for me

There are jobs available but not the types of job that I

would like

There are very few jobs available to me

Yes, there are a wide range of jobs available for me

13

There are no jobs available for me

Don’t know

Have you, within the last three years, learnt a new skill to improve 

your employment prospects? 
PLEASE TICK ONE OPTION ONLY

14

Training

Yes

No

go to Q15

go to Q16

What encouraged/enabled you to do this?
PLEASE TICK AS MANY AS APPLY

Finding a part-time course

Finding an online course

Other support, eg time off work

Financial support

15

Don’t know

Other (write in)

Go to Q17



Do you think, over the next two years, that your job prospects in

Lancashire will ...?
PLEASE TICK ONE OPTION ONLY

Stay the same

Get better

Get worse

17

Don’t know

What has prevented you from training?
PLEASE TICK AS MANY AS APPLY16

Cost of training

Cost of travel to training

I couldn’t find a suitable course

I didn’t know how to find a suitable course

I would have had difficulty arranging childcare

No places available on the courses I wanted to do

Other (write in)

Lack of support from employer

Health reasons

I would have had difficulty travelling to training

I didn’t need/want more training

18
How satisfied or dissatisfied are you with the following in your local

area..?
PLEASE TICK ONE OPTION ONLY FOR EACH STATEMENT

Very

satisfied

Fairly

satisfied

Fairly

dissatisfied

Neither

satisfied nor

dissatisfied

Don’t

know
Very

dissatisfied

Parks and open spaces

Leisure facilities

Views about your local area



19
How strongly do you agree or disagree that people in your local area

treat one another with respect and consideration?
PLEASE TICK ONE OPTION ONLY

Strongly agree

Tend to agree

Tend to disagree

Strongly disagree

Don’t know

And how satisfied or dissatisfied are you with your home as a place

to live?
PLEASE TICK ONE OPTION ONLY

20

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Very dissatisfied

Fairly dissatisfied

21
How strongly do you agree or disagree that older people receive the

support they need to live independently at home?
PLEASE TICK ONE OPTION ONLY

Strongly agree

Tend to agree

Tend to disagree

Strongly disagree

Don’t know



Who, if  anyone, would you ask for help in each of  the following 
situations?

a) You are ill in bed and need help at home (eg cooking, cleaning                                                

and making a cup of  tea)

b) You are in financial difficulty and need to borrow some money to see 

you through the next few days

c) You are going on holiday and need someone to keep an eye on your      

house
PLEASE TICK AS MANY AS APPLY IN EACH COLUMN

22

Husband/wife/partner

Friend

Neighbour 

Someone else (please write in below)

Work colleague

Other household member

Relative (outside household)

Voluntary or other organisation

Don’t know

Would prefer not to ask for help

There is no one I can ask for help from

b) Financial difficulty

and need to borrow

some money

a) Ill in bed and

need help

c) On holiday ask

someone to keep

eye on house

Informal volunteering



On average, how often during the last 12 months have you given 

unpaid help to someone who was not a relative? 
PLEASE TICK ONE OPTION ONLY

23

Approximately how many hours in the last four weeks have you

given unpaid help to someone who was not a relative? 
PLEASE TICK ONE OPTION ONLY

24

Less than 2 hours

2-10 hours

11-20 hours

21-40 hours

More than 40 hours

Don’t know/can’t remember 

At least once a week

A few times a month

A few times a year

Once a year

Don’t know/can’t remember

Have not given help go to Q26



On average, how often during the last 12 months have you done 

any formal volunteering? 
PLEASE TICK ONE OPTION ONLY

26

At least once a week

A few times a month

A few times a year

Once a year

Don’t know/can’t remember

Have not done any formal volunteering

In the following section formal volunteering is defined as giving unpaid help through

groups, clubs or organisations to benefit other people or the environment.

Formal volunteering

go to Q29

In which of  the following ways have you given unpaid help to someone

who was not a relative in the last 12 months? 
PLEASE TICK AS MANY AS APPLY

Cooking, cleaning, laundry, gardening or other routine household jobs

Doing shopping, collecting a pension or paying bills

Writing letters or filling in forms

Representing someone (eg talking to a council department or doctor on

their behalf)

Transporting or escorting someone (eg to hospital or on an outing)

Sitting with or providing personal care 

(eg washing, dressing) for someone who is sick or frail

25

Decorating or doing any kind of home or car repairs

Babysitting or caring for children

Giving advice

Looking after a property or a pet for someone who is away

Keeping in touch with someone who has difficulty getting out and about

(eg visiting in person, telephoning, emailing)

Other (please write in below)



Please tell us why you volunteer. 
PLEASE TICK AS MANY AS APPLY

Make a positive difference 

Gain skills 

Make new friends 

Have fun 

Keep busy 

Use existing skills 

Gain work experience 

Give something back 

28

Other (please write in below)

Sample a career

Do something different from paid job

Approximately how many hours in the last four weeks have you 

done any formal volunteering? 
PLEASE TICK ONE OPTION ONLY

27

Less than 2 hours

2-10 hours

11-20 hours

21-40 hours

More than 40 hours

Don’t know/can’t remember 



Please tell us what stops you from volunteering, or from volunteering

more. 
PLEASE TICK AS MANY AS APPLY

I have work commitments

I do other things with my spare time

I have to look after children, the home

I don’t know any groups that need help

I have to look after someone who is elderly or ill

I haven’t heard about the opportunities to give help

I have to study

I’m new to the area

I’m too young

I’ve never thought about it

I’m too old

29

Other (please write in below)

Please return the quest ionnaire in the reply-paid envelope.

Thank you for being part of Living in Lancashire.

Living in Lancashire, Lancashire County Council, County Hall, PRESTON PR1 8XJ


